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Rights-of-Way, Conduits and
Pole Attachments

BellSouth will provide nondiscriminatory access to any pole, duct, conduit, or
right-of-way owned or controlled by BellSouth pursuant to 47 U.S.C. $ 224,
as amended by the Act, pursuant to terms and conditions of a license
agreement subsequently negotiated with BellSouth's Competitive Structure
Provisioning Center.

Version 1Q00:3/6/00
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Performance Measurements
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Service Performance Measurements And Enforcement Mechanisms

S~co e

This Attachment includes Enforcement Measurements with corresponding
Enforcement Mechanisms applicable to this Agreement.

2.1 In providing services pursuant to this Agreement, BellSouth will report its
performance to Adelphia in accordance with BellSouth's Service Quality
Measurements, which are contained in this Attachment as Exhibit A and in
accordance with BellSouth's Enforcement Measurements, which are
contained in this Attachment as Exhibit B.

2.2 BellSouth will make performance reports available to Adelphia on a
monthly basis. The reports will contain information collected in each
performance category and will be available to Adelphia through some
electronic medium to be determined by BellSouth. BellSouth will also
provide electronic access to the raw data underlying the performance
measurements. Within thirty (30) days of execution of this Agreement,
BellSouth will provide a detailed session of instruction to Adelphia
regarding access to the reports and to the raw data as well as the nature of
the format of the data pmvided.

Modifications to Measurements

3.1 Sco ice uali Measurements

3.1.1 BellSouth will update the Service Quality Measurements contained
in Exhibit A of this Attachment each calendar quarter. BellSouth will
not delete any Service Quality Measurement without prior written
consent of Adelphia. Adelphia may provide input to BellSouth
regarding any suggested additions, deletions or other modifications
to the Service Quality Measurements. BellSouth will provide notice
of all changes to the Service Quality Measurements via BellSouth's
internet website.

3.1.2 Notwithstanding the foregoing, BellSouth may, from time to time, be
ordered by a regulatory or judicial body to modify or amend the
Service Quality Measurements. BellSouth will make all such
changes to the Service Quality Measurements pursuant to Section
12 of the General Terms and Conditions of this Agreement,
incorporated herein by reference.

3.1.3 Notwithstanding any other provision of this Agreement, in the event

Version 1QOO: 3/6/00
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a dispute arises regarding the modification or amendment of the
Service Quality Measurements, the parties will refer the dispute to
the Commission.

3.2 Enforcement Measuremerils and Statistical Test

In order for BellSouth to accurately administer the Enforcement
Measurements contained in Exhibit B of this Attachment, the
Enforcement Measurements shall be modified or amended only if
BellSouth determines such modification or amendment is necessary.
However, BellSouth will not delete any Enforcement Measurement
without prior written consent ofAdelphia. BellSouth will notify
Adelphia of any such modification or amendment to the Enforcement
Measurements via BellSouth's internet website.

3.2.2 Notwithstanding the foregoing, BellSouth may, from time to time, be
ordered by a regulatory or judicial body to modify or amend the
Enforcement Measurements and/or Statistical Test. BellSouth will make
all such changes to the Enforcement Measurements and/or Statistical Test
pursuant to Section 12 of the General Terms and Conditions of this
Agreement, incorporated herein by reference.

3.2.3 Notwithstanding any other provision of this Agreement, in the event
a dispute arises regarding the modification or amendment of the
Enforcement Measurements and/or Statistical Test, the parties will refer
the dispute to the Commission.

Enforcement Mechanisms

puutose

This section establishes meaningful and significant enforcement
mechanisms voluntarily provided by BellSouth to verify and maintain
compliance between BellSouth and Adelphia's operations as well as to
maintain access to Operational Support System (OSS) functions. This
section provides the terms and conditions for such self-effectuating
enforcement mechanisms.

4.2 Effective Date

The enforcement mechanisms set forth in this section shall only become
effective upon an effective FCC order, which has not been stayed,
authorizing BellSouth to provide interLATA telecommunications services
under section 271 ofthe Act within a particular state and shall only apply
to BellSouth's performance in any state in which the FCC has granted
BellSouth interLATA authority.

Version 1QOOr 3/6/00
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43 Definitions

4.3.1 Enforcement Measurement Elements means the performance
measurements set forth in Exhibit B, attached hereto and incorporated
herein by this reference.

4.3.2 Enforcement Measurement Benchmark means a competitive level of
perfonnance negotiated by BellSouth used to compare the performance of
BellSouth and Adelphia where no analogous process, product or service is
feasible. See Exhibit B.

4.3.3 Enforcement Measurement Com liance means comparing performance
levels provided to BellSouth retail customers with performance levels
provided by BellSouth to the CLEC customer, as set forth in Exhibit C,
attached hereto and incorporated herein by this reference.

4.3.4 Test Statistic and Balancin Critical Value is the means by which
enforcement will be determine using statistically valid equations. See
Exhibit C.

4.3.5 Cell is the point (below the wire center level) at which like-to-like
comparisons are made. For example, all BellSouth retail POTS services,
for residential customers, requiring a dispatch in a particular wire center,
at a particular point in time will be compared directly to Adelphia resold
services for residential customers, requiring a dispatch, in the same wire
center, at a particular point in time. When determining compliance, these
cells can have a positive or negative value. See Exhibit C.

4.3.6 Affecte'd Volume means that proportion of the total Adelphia volume or
CLEC Aggreg'ate volume for which remedies will be paid.

4.3.7 p errtro r t th i tlepN r ps t.l 1 r
service. (See Exhibit D). This is also referred to as "diff'n the Statistical
paper (See Exhibit C).

4.3.8 Tier-I Enforcement Mechanisms means self-executing liquidated damages
paid directly to Adelphia when BellSouth delivers non-compliant
performance of any one of the Enforcement Measurement Elements for
any month as calculated by BellSouth.

4.3.9 Tier-2 Enforcement Mechanisms means Assessments paid directly to a
state Public Service Commission ("Commission") or its designee. Tier 2
Enforcement Mechanisms are triggered by three consecutive monthly
failures in a quarter in which BellSouth performance is out ofcompliance
or does not meet the benchmarks for the aggregate of all CLEC data as

Version i QOO: 3/6/00
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calculated by BellSouth for a particular Enforcement Measurement
Element.

4.3.10 Tier=3 Enforcement Mechanisms means the voluntary suspension of
additional marketing and sales of long distance services triggered by
excessive repeat failures of those specific submeasures as defined in
Exhibit D attached hereto and incorporated herein by this reference.

4.4 A~li tl

4.4.1 The application of the Tier-l, Tier-2, and Tier-3 Enforcement Mechanisms
does not foreclose other non-contractual legal and regulatory claims and
remedies available to Adelphia.

4 4.2 Proof of damages resulting from BellSouth's failure to maintain
Enforcement Measurement Compliance would be diflicult to ascertain
and, therefore, liquidated damages are a reasonable approximation ofany
contractual damage. Liquidated damages under this provision are not
intended to be a penalty.

4.5 ~Mth d l

4.5.1 Tier-1 Enforcement Mechanics will be triggered by BellSouth's failure
to achieve Enforcement Measurement Compliance or Enforcement
Measurement Benchmarks for the State for a given Enforcement
Measurement Element in a given month based upon a test statistic and
balancing critical value calculated by BellSouth utilizing BellSouth
generated data. The method of calculation is attached hereto as Exhibit D
and incorporated herein by this reference.

4.5.1.1 Tier-1 Enforcement Mechanisms apply on a per transaction basis for each
negative cell and will escalate based upon the number of consecutive
months that BellSouth has reported non-compliance.

4.5.1.2 Fee Schedule for Tier-1 Enforcement Mechanisms is shown in Table-1
attached hereto as Exhibit E and incorporated herein by this reference.
Failures beyond Month 6 (as set forth in Table 1) will be subject to Month
6 fees.

4.5.2 Tier-2 Enforcement Mechanisms will be triggered by BellSoutli's failure
to achieve Enforcement Measurement Compliance or Enforcement
Measurement Benchmarks for the State in a given calendar quarter based
upon a statistically valid equation calculated by BelISouth utilizing
BellSouth generated data. The method of calculation is attached hereto as
Exhibit D and incorporated herein by reference.

Version IQ00: 3/6/00



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

N
ovem

ber19
12:04

PM
-SC

PSC
-2000-516-C

-Page
9
of115

Attachment 9
Page 7

4.5.2.1 Tier- 2 Enforcement Mechanisms apply, for an aggregate of all CLEC data
generated by BellSouth, on a per transaction basis for each negative cell
for a particular Enforcement Measurement Element.

4.5.2.2 Fee Schedule for Total Quarterly Tier-2 Enforcement Mechanisms is show
in Table-2 attached hereto as Exhibit E and incorporated herein by this
reference.

4.5.3 Tier-3 Enforcement Mechanisms will be triggered by BellSouth's failure
to achieve Enforcement Measurement Compliance or Enforcement
Measurement Benchmarks for a State in a given calendar quarter. The
method of calculation for specified submeasures is identical to the method
of 'calculation for Tier-.2 Enforcement Mechanisms as described above.
The specific submeasures which are the mechanism for triggering and
removing a Tier-3 Enforcement Mechanisms are described in more detail
in Exhibit D attached hereto and incorporated herein by'his reference.

4.6 Pa ent ofTier-I and Tiu-2 Amounts

If BellSouth performance triggers an obligation to pay Tier-I Enforcement
Mechanisms to Adelphia or an obligation to remit Tier-2 Enforcement
Mechanisms to the Commission, BellSouth shall make payment in the
required amount on or before the thirtieth (30 ) day following the due
date of the performance measurement report for the month in which the
obligation arose.

4.6.2 For each day after the due date that BellSouth fails to pay Adelphia the
required amount, BellSouth will pay interest to Adelphia at the maximum
rate permitted by state law.

4.6.3 For each day alter the due date that BellSouth fails to pay the Tier-2
Enforcement Mechanisms, BellSouth will pay the Commission an
additional $ 1,000 per day.

4.6.4 IfAdelphia disputes the amount paid to Adelphia for Tier-I Enforcement
Mechanisms, Adelphia shall submit a written claim to BellSouth within
sixty (60) days after the date of the performance measurement report for
which the obligation arose. BellSouth shall investigate all claims and
provide Adelphia written findings within thirty (30) days after receipt of
the claim. If BeIISouth determines Adelphia is owed additional amounts,
BellSouth shall pay Adelphia such additional amounts within thirty (30)
days after its findings along with interest paid at the maximum rate
permitted by law.

Version iQ00r 3/6/00
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4.6.5 At the end of each calendar ye'ar, BellSouth will have its independent
auditing and accounting firm certify that the results ofall Tier-1 and Tier-
2 Enforcement Mechanisms were paid and accounted for in accordance
with Generally Accepted Account Principles (GAAP).

4.7

4.7.1 BellSouth will not be responsible for Adelphia acts or omissions that
cause performance measures to be missed or fail, including but not limited
to accumulation and submission of orders at unreasonable quantities or
times or failure to submit accurate orders or inquiries. BellSouth shall
provide Adelphia with reasonable notice of such acts or omissions and
provide Adelphia any such supporting documentation.

4.7.2 BellSouth shall not be obligated for Tier-l, Tier-2 or Tier 3 Enforcement
Mechanisms for non-compliance with a performance measure if such non-
compliance was the result of an act or omission by Adelphia that is in bad
faith.

4.7.3 BellSouth shall not be obligated to pay Tier-1 Enforcement Mechanisms
or Tier-2 Enforcement Mechanism for non-compliance with a
performance measurement if such non-compliance was the result of any of
the following: a Force Majeure event as set forth in the General Terms and
Conditions of this Agreement; an act or omission by Adelphia that is
contrary to any of its obligations under its Interconnection Agreement with
BellSouth; an act or omission by Adelphia that is contrary to any of its
obligations under the Act, Commission rule, or state law; an act or
omission associated with third-party systems or equipment; or any
occurrence that results from an incident reasonably related to the Y2K
problem.

4.7.4 It is not the intent of the Parties that BellSouth be liable for both Tier-2
Enforcement Mechanisms and any other assessments or sanctions imposed
by the Commission. Adelphia will not oppose any effort by BellSouth to
set off Tier-2 Enforcement Mechanisms from any additional assessment
imposed by the Commission.

4.7.5 Payment of any Tier-1 or Tier-2 Enforcement Mechanisms shall not be
considered as an admission against interest or an admission of liability or
culpability in any legal, regulatory or other proceeding relating to
BellSouth's performance. The payment of any Tier-I Enforcement
Mechanisms to Adelphia shall release BellSouth for any liability
associated with or related to the service performance measurement for the
month for which the Enforcement Mechanisms was paid to Adelphia.

Vetsian iq00: 3/6/00
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4 7.6 Adelphia acknowledges and argues that the Enforcement Mechanisms
contained in this attachment have been provided by BellSouth on a
completely voluntary basis in order to maintain compliance between
BellSouth and Adelphia. Therefore, Adelphia may, not use the existence
of this section or any payments of any Tier-1 or Tier-2 Enforcement
Mechanisms under this section as evidence that BellSouth has not
complied with or has violated any state or federal law or regulation.

4.8 Enforcement Mechanism Ca s

BellSouth's liability for the payment ofTier-1 and Tier-2 Enforcement
Mechanisms shall be collectively capped at $625M per year for the entire
BellSouth region as set forth below.

4.8.2 IfBellSouth's liability for the payment of Tier-1 and Tier-2 Enforcement
Mechanisms exceed the caps referenced in this attapbment, Adelphia may
commence a proceeding with the Commission to demonstrate why
BellSouth should pay any'mount in excess of the cap. Adelphia shall
have the burden of proof to demonstrate why, under the circumstances,
BellSouth should have additional liability.

4.9

4.9.1 Notwithstanding any other provision of this Agreement, any dispute
regarding BellSouth's performance or obligations pursuant to this
Attachment shall be resolved by the Commission.

Version 1 Q00: 3/6/00
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ORDERING

Report/Measurementt
0-7. Speed ofAnswer in Ordering Center

Definition:
Measure's the average time a customer B m queue.

Exclusiohs
None

Business Rules:
The clock starts wheri the appropriate option is se(ected (i:e. I for Resale Consuiner, 2 for Resale Multiline, and 3 for
UNE-LNP, etc.) and the call enters the queue for that particular group in the LCSC. The clock stops when a BST
service representative in the LCSC answers the call. The speed of answer is detemiined by measuring and accumulating
the elapsed time from the entry of a CLEC call into the BellSouth automatic call distributor (ACD) until the a service
representative in BSTs Local Carrier Service Center (LCSC) answers the CLEC cali

Calculation
(Total time in seconds to reach the LCSC) /(Total Number of Calls) in the Reporting Period.

Report Structure
~ CLEC Aggregate
~ BST Ao~gate (Combination of Residence Service Center and Business Service Center data under development)

Level of Disaggregation:
~ CLEC Aggregate
~ BST Aggregate (Combination of Residence Service Center and Business Service Center data underdevelopment)

Data Retained Relating to CLEC Experience:
~ Mechanizeii tracking through LCSC

Automatic Call Distributor
Retail Analog/Benchmarki

Data Retained Relating to BST Performance
~ Mechanized tracking thmugh BST Retail center support

systems

For CLEC, Speed of Answer m Ordering Center (LCSC) is comparable to Speed ofAnswer in BST Business Offices.
See Appendix D

Revision Date: 02/16/00 (Ig)

Version I Q00:3/6/00
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Report/Measurement:
LNP-8. Percent Rej ected Service Requests

Definition
Percent Rejected Servfce Request is the percent of total Local Service Requests (LSRsj which are rejected due to error or
omission An LSR is considered valid when it is electronically submitted by the CLEC and passes LNP Gateway edit
checks to insure the data received is correctly formatted and complete, i.e., fatal rejects are excluded.

Exclusions:
~ Service Requests canceled by the CLEC
~ Fatal Rejects
~ Order Activities of BST or the CLEC associated with internal or administrative use of local services

(Record Orders, Test Orders, etc.) where identifiable.
Business Rules

An LSR is considered "rejected" when it is submitted electronically but does not pass edit checks in the ordering
systems (EDI, TAG, LNP Gateway, LAVTO) and is returned to the CLEC without manual intervention.

~Flt M v ':Th typ f"Rj " th FllyM 1 i d g~:
~ A Fatal Reject occurs when a CLEC attempts to electronically submit an LSR (via EDI or TAG) but required fields

are not populated correctly and the request is returned to the CLEC.
Fatal rejects are reported in a separate column, and for informational pmposes ONLY. They are not considered in
the calculation of the percent of total LSRs rejected or the total number of rejected LSRs.

~ An Auto Clarification is a valid LSR which is electronically submitted (via EDI or TAG), but is rejected from
LAUTO because it does not pass further edit checks for order accuracy. Auto Clarifications are returned without
manual intervention.

Partiag Meshantzedi A valid LSR which is electronically submitted (via EDI or TAG), but cannot be processed
electronicaBy due to a CLEC error and "falls out" for manual handling. It is then put into "clarification", and sent back
to the CLEC.

Total Mechanized: Combination of Fully Mechanized and Partially Mechanized rejects.
Calculation

Percent Rejected Service Requests:
[(Number of Service Requests Rejected in the Reporting Perio'd) / (Number of Service Requests Received in the
Reporting Period)] x 100

Report Structure:
~ Fully Mechanized, Partially Mechanized, Total Mechanized
~ CLEC Specific
~ CLEC Agy egate

Level of Disaggregationi
~ Product Reporting Levels

LNP
UNE Loop with LNP

~ Geographic Scope
.State, Region

Retail Analog/Benchmark:
See Appendix D

Revision Date: 02/16/00 (lg)

Version I Q00:3/6/00
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Report/Measurement
LNF-9. Reject Interval Distribution 8c Average Reject Interval

Definition:
Reject Interval is the aveiage Fe)ect time Irom receipt of an LSR to the distribution of a Reject. An LSR is considered
valid when it is electronically submitted by the CLEC and passes LNP Gateway edit checks to insure the data received is
correctly formatted and complete, i.e., fatal rejects are excluded.

Exclusions:
~ Service Requests canceled by CLEC
~ Fatal Rejects
~ Order Activities of BST or the CLEC associated with internal or administrative use of local services (Record

Orders, Test Orders, etc.) where identifiable.
Busihess Rules

The ReJect interval is determihed for each rejected LSR processed during the reporting period. The Reject fnterval is
the elapsed time I'rom when BST receives LSR unfil that LSR is rejected back to the CLEC. Elapsed time for each LSR
is accumulated for each reporting dimension. The accumulated thne for each reporting dimension is then divided by the
associated total number of rejected LSRs to produce the reject inter'val distribution.

An LSR is considered "rejected" when it is submitted electronica11y but does not pass edit checks in the ordering
systeins (EDI, TAG, LNP Gateway, LAUTO) and is returned to the CLEC wiWout manual intervention.

r~tl M r l*a:v typ f'*Rj* "'h FllyM h
' gv:

~ A Fatal Reject ocours when a CLEC attempts to electronically submit an LSR but required fields are not populated
correctly and the request is returned to the CLEC.
Fatal rejects are reported in a separate column, andfor informationalpurposes ONLY. They are not considered
in the calculation ofthepercent of total ISRs rej ected or the number ofrej ected LSRs.

~ An Auto Clarification is a valid LSR which is electronically submitted (via EDI or TAG), but rejected &om
LAUTO because it does not peas further edit checks for order accuracy. Auto Clarifications are returned without
manual intervention.

Partiall Mechanized: A valid LSR which is electronically submitted (via EDI or TAG), but cannot be processed
electronically due to a CLEC error and "falls out" for manual handling. It is then put into "clarification", and sent back
to the CLEC.

Total Mechanized: Combinadon of Fully Mechanized and partially Mechanized rejects.
Calculation:

Average Reject Interval:
Z[ (Date &. Time of Service Request Rejection) - (Date & Time of Service Request Receipt)] / (Total Number of
Service Requests Rejected in Reporting Period)

Reject Interval Distribution:
[g (Service Requests Rejected in "X" minutes/hours) / (Total Number of Service Requests Rejected in Reporting
Period)] X 100

Report Structure
~ Fully Mechanized, Partially Mechanized, Total Mechanized
~ CLEC Specific
~ CLEC A~gate

Version IQOOi3/6/00
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- Re ect Interval Distribution & Avera e Re'ect Interval — Continued

Revision Date: 02/16/00 (lg

Version 1QOO:3/6/00
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OM)ERING — NP

Report/Measurement
LNP-10. Ffrm Order Confirmation Timeliness Interval Iyistrlbution dh Firm Order Confirmation

Average Interval
1$efinition

Interval for Return of a Firm Order Confirmation (FOC Interval) is the average response time from receipt of a valid
LSR to distribution of a firm order confirmation.

Exclusions
~ Rejected LSRs (Clarifications or Fatal Rejects)
~ Order Activities of BST or the CLEC associated with internal or administrative use of looal services (Record

Orders, Test Orders, etc.) where rdentifiable.
Business Rules

The Firm Order Confirmation mterval is determined for each FOC'd LSR processed during the reporting period. The
Firm Order Confirmation interval is the elapse'd time f'rom when BST receives an LSR until that LSR is confirmed
back to the CLEC. Elapsed time for each LSRis accumulated for each reporting dimension. The accumulated time for
each reporting dimension is then divided by the associated total number of orders completed to produce the Firm Order
Confirmation timeliness interval distribution.

~ Mechanized - The elapsed time fiom receipt of a valid LSR until the LSR is processed and appropriate service
orders are generated in SOCS without manual intervention.

~ Partiall Mechanized — The elapsed time from receipt of an electronically submitted LSR which falls out for
manual handling by the LCSC personnel until appropriate service orders are issued by a BST service representative
via Direct Order Entry (DOE) or Service Order Negotiation Generation System (SONGS).

~ Total Mechanized - Combination of Fully Mechanized and Partially Mechanized FOCs.
Calculation

Average FOC Interval:
8 [ (Date & Time of Firm Order Confirmation) - (Date E. Time of Service Request Receipt)] / (Total number of
Service Requests Confirmed in the Reporting Period)

FOC Interval Distribution:
8[ (Servrce Requests Confirmed in "X" minutes/hours in the Reporting Period) / (Total Service Requests Confirmed in
the Repoiting Period)] X 100

Report Structure
~ Fully Mechanized, Partially Mechanized, Total Mechanized
~ CLEC Specific
~ CLEC Aggregate

Level of Disaggregation
~ Reported in intervals = 0 - 15 minutes, 15 - 30 minutes, 30 - 45 mmutes, 45 - 60 minutes, 90 - 120 minutes, 120-

240minutes,4-8 hours,8- 12 hours, 12-16 hours, 16-20hours,20-24 hours,24-48 hours,&48 hours
~ Product Reporting Levels

LNP
UNE Loop with LNP

~ Geographic Scope
.State, Region

Retail Analog/Benchmark:
See Appendix D

Revision Date: 02/16/00 (lg)

Version I Q00:3/6/00
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Provisionin Disa e ation

Product Re ortin Levels
~ Resale and Retail

& Pots - Residence
& Pots — Business
& Design
& PBX (Louisiana SQM)
& CENTREX (Louisiana SQM)
& ISDN (Louisiana SQM) (NOTE: ISDN included in POTS for Georgia Only)
& ESSX (Louisiana SQM)

~ Unbundled Network Elements
& UNE Design
& UNE Non — Design
& UNE 2 Wire Loop (Louisiana SQlvfl
& UNE Loop Other (Louisiana SQM)
& Unbundled Ports (Lobistana SQM)

~ Trunks
& Local Interconnection Trunks

~ Geographic Scope
& State, Region and further geographic disaggregation as required by State Commission Order

(e.g. Metropolitan Service Area — MSA)

The followin measure'is the ex tion for all states:
Coordinated Customer Conversion

Which is disae e ated as follows:
UNE LOOPS with INP
UNE LOOPS without INP

Version I QOO:3/6I'00
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PROVISIONING

Rep'ort/Measurementi
P-1. Mean Held Order Interval 8r Distribution Inter'vals

Definition
When delays occur in completing CLEC orders, the average perfod that CLEC orders are held for'BST reasons, pending
a delayed completion, should be no worse for the CLEC when compared to BST delayed orders.

'Exclusions:
Order Activities of BST associated with internal or admmistrative use ofTocal services.

Business Rules:
Mean Held Order Interval: This metric is computed at the close of each report period. The held order interval is
establislied by first identffying all orders, at the close of the reporting hteival, that both have not been reported as
completed in SOCS and have passed the currently committed due date for the order. For each such order, the number of
calendar days between the committed due date and the close of the reporting period is established and represents the held
order interval for that particular order. The held order interval fs accumulated by the standard groupings, unless
otherwise noted, and the reason for the order being held. The total number ofdays accumulated in a category is then
divided by the number of held orders within the same category to produce the mean held order interval. The interval is
by calendar days with no exclusions fo/ Holidays or Sundays.

CLEC Specific reporting is by type of held order (facilities, equipment, other), total number of orders held, and the
total and average days.

Held Order Distribution Interval: This measure provides data to report total days held and identifies these in
categories of&15 days and & 90 days. (orders counted in &90 days are also included in &15 days).

Calculation
Mean Held Order Interval:-

Z(Reporting Period Close Date:— Committed Order Due Date) / (Number of Orders Pending and Past The Committed
Due Date) for all orders pending and past the committed due date.

Held Order Distribution Interval:
(¹ of Orders Held for 290 days) / (Total ¹ of Orders Pending But Not Completed) X 100
(¹ of Orders Held for 215 days) / (Total ¹ of Orders Pending But Not Completed) X 100

Report Structure".
~ CLEC Specific
~ CLEC Aggregate
~ BST Abnegate

Level ofDisaggregation
Circuit breakout & 10, & = 10

Version 1Q00'3/6/00
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PROVISIONING - Mean Held Order Interval dk Distribution Intervals — Continued

Data Retained Relating to CLEC Erperieuce
~ Report Month
~ CLEC Order Number and PON (PON)
~ Order Submission Date (11CKET ID)
~ Committed Due Date (DD)
~ Service Type(CLASS SVC DESC)
~ Hold Reason
~ Total line/circuit count
s Geographic Scope

NOTE: Code in parentheses is the corresponding
header found in the raw data file.

Retail Analog/Benchmark

Data Retained Relating to BST Ezpertence
~ Report Month
~ BST Order Number
i Order Submission Date
~ Committed Due Date
~ Service Type
~ Hold Reason
~ Total Ime/circuit count
~ Geographic Scope

CLEC Residence Resale / BST Residence Retail
CLEC Business Resale / BST Business Retail
CLEC Non-UNE Design / BST Design
Interconnection Trunks-CLEC / Interconnection Trunks —BST
UNEs-(See Appendix D)

Revfsion Date: 02/24/00 (faI)

Version I QOOi3/6/00
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PROVISIONING

Re~art/Measurement
1"-X. Average Jeopartly¹fice Ihleival Jk1*ercentage ofOrtfers Giveri Jeopardy Notices

Definitiont
When BST can determine in advance that a committed due date is in jeopardy, it will pmvide advance nofice to the CLEC.

Exclusions:
~ Orders held for CLEC end user reasons
~ Orders submitted to BST throu~o nonzmeehanjzed methods

Business Rules
When BST can determine in advance that a committed due date is in jeopardy it will provide advance notice to the CLEC.
The nuinber of comuutted orders jn a report period is the number of orders that have a due date in the~re ortin period.

Calculation
Average Jeopardy Interval = Z [(Date and Time of KcheduledDue Date on Service Order) - (Date and Time of
Jeopardy Notice)j/[Number of Orders Notified of Jeopardy in Repoitin'g Perio'd).
Percent of Orders Given Jeopardy Notice = E [ (Number of Order's Given Jeopardy Notices in Reporting Period) /
(Number of Orders Confirmed (due) in Reporting Period)

Rejlprl Structure
~ CLEC Specific
~ CLEC Aggregate
~ BST Aggregate

Data Retained Relating to CLEC Experience
~ Report Month
~ CLEC Order Number and PON
~ Date and Time Jeopardy Notice sent
~ Cotamitted Due Date
~ Service Type

Data Retained Relating to BST Experience
~ Report Month
~ BST Order Number
~ Date and Time Jeopardy Notice sent
~ Committed Due Date
~ Servic'e type

NOTE: Code in parentheses is the corresponding
header found in the raw data file.

Retail Analog/Benchmark:
95% & = 24 hours

Revision Date: 01/05/00 (tai)

Version 1Q003/6/00
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PROVISIONING

Report/Nfeasuremgnti
P-3. Percent Missed Installation Appointments

Definition:
"Percent missed instalhfton appointments" monitors the reliability ofBST commitments with respect to committed due
dates to assure that CLECs can reliably quote expected due dates to their retail customer as commpared to BST.

Kxclusionsi
a Canceled Service Oiders
~ Order Activities of BST or the CLEC associated with internal or administrative use of local services (Record Orders,

Test Orders, etc.)
~ Disconnect (D) & From (F) orders
~ End User Misses on interconnection Trunks

Business Rules
Percent Missed Installation Appointments is the percehtage oI'totaT orders processed for which BST is unable to complete
the service orders on the confirmed due dates. Missed Appointments caused by end-user reasons will be included and
reported separately. A business day is any time period within the same date I'tame, which means there cannot be a cutoff
time for commitriients as certain types of orders are requested to be worked after standard business hours. Also, during
Daylight Savings Time, field technicians are scheduled until 9PM in some areas and the customer is offered a greater range
of intervals from whrch to select.

Calculation:
Percent Missed Installation Appointments = Z (Number of Orders Not Complete by Committed Due Date in Reporting
Period) / (Number of Orders Confirmed in Reporting Period) X 100

Report Structure:
~ CLEC Specific
~ CLEC Aggregate
~ BST Aggregate

Report explanation: The difference between End User MA and Total MA is the result ofBST caused misses. Here,
Total MA is the total % of orders missed either by BST or CLEC end user. The End User MA represents the percentage of
orders missed by the CLEC or their end user.

Level ofDisaggregationi
~ Reported in categories of &I 0 lines/circuits; & = 10 lines/circuits
~ Dispatch/No Dispatch

Data Retained Relatin to CLEC Ex erience
Report Month
CLEC Order Number and PON (PON)
Committed Due Date (DD)
Completion Date (CMPLTN DD)
Status Type
Status Notice Date
Standard Order Activity
Geographic Scope

Data Retained Relatin'o BST Ex erience
~ Report Month
~ BST Order Number
~ Committed Due Date (DD)
~ Completion Date (CMPLTN DD)

Status Type
~ Status Notice Date
~ Standard Order Activity
~ Geographm Scope

NOTE: Code in parentheses is the corresponding
header found in the raw data file.

Retail Analog/Benchmark
CLEC Residence Resale / BST Residence Retail
CLEC Business Resale / BST Business Retail
CLEC Non-UNE Design / BST Design
Interconnection Trunks-CLEC / Interconnection Trunks -BST
UNEs-(See Appendix D)

Revision Date: 02/28/00 (tat)

Version I Q00:3/6/00
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PROVISIONING

Report/Measurement
P-4. Average Completion Interval (OCI) dk Order Completion Interval Distribution

Deffn iTion
The "average completion interval" measure monitors the interval of time it takes BST to provide service for the CLEC or
its'wn customers. The "Order Completion Intetval Distribution" provides the percentage of orders completed within
certain time periods.

Exclusions:
~ Canceled Service Orders
~ Order Activities ofBST or the CLEC associated with internal or administrative use of local services

(Record Orders, Te'st Orders, etc.)
~ D (Discoimect) and F (From) orders. (From is disconnect side of a move order when the customer moves to a new

address).
~ "L" Appointment coded orders (where the customer has requested a later than offered interval)

Business Rules:
The actual completion interval is determined for each order processed during the reporting period. The completion interval
is the elapsed time from when BST issues a FOC or SOCS date time stamp receipt of an order from the CLEC to BST's
actual order completion date. The clock starts when a valid order number is assigned by SOCS and stops when the
technician or system completes the order in SOCS. Elapsed time for each order is accumulated for each reporting
dimension. The accumulated time for each reporting dimension is then divided by the associated total number of orders
completed.

The interval breakout for UNE and Design is: 0-5 ='0-4.99, 5-10 = 5-9.99, 10-15 = 10-14.99, 15-20 = 15-19.99 20-25 =
20-24.99, 25-30 = 25-29.99, &=30 = 30 and greater.

Calculation:
Average Completion Interval:

Z ( (Completion Date & Time) - (Order Issue Date & Time) ] / z (Count of Orders Completed in Repotthtg period)
Order Completion Interval Distribution:

z (Service Orders Completed in "X" days) / (Total Service Orders Completed in Reporting Period) X 100
Report Siruciure:

~ CLEC Specific
~ CLEC Aggregate
~ BST Aggregate

Level of Disaggregation
~ ISDN Orders included in Non Design - GA Only
~ Dispatch/No Dispatch categories applicable to all levels except trunks.
~ Residence & Business reported in day intervals = 0,1,2,3,4, 5, 5+
~ UNE and Design reported in day intervals = 0-5, 5-10, 10-15, 15-20, 20-25, 25-30, &=30
~ All Levels are reported &10 line/circuits; &=1 0 line/circuits

Version I Q00:3/6/00
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PROVISIONING-
Avera e Com letion Interval OC dk Order Com lotion lnterynU)jstrihntion — Continued

Data Retained Relat~in to CLEC Experience
~ Report 111onth
~ CLEC Company Name
~ Order Number (PON)
~ Submission Date & Time (TICKET ID)
~ Completion Date (CMPLTN DT)
~ Service Type(CLASS SVC DESC)
~ Geographic Scope

Data Retained Relating to BST Experience
~ Report Month
~ BST Order Number
~ Order Submission Date & Time
~ Order Completion Date & Time
~ Service Type
~ Geographic Scope

NOTE: Code in parentheses is the corresponding
header found in the raw data file.

Retail Analog/Benchmark
CLEC Residence Resale / BST Residence Retail
CLEC Business Resale / BST Business Retail
CLEC Non-UNE Design / BST Design
interconnection Trunks-CLEC / Interconnection Trunks-BST
UNEs-(See Appendix D)

Revision Date: 02/28/00 (taf)

Version 1 Q00:3/6/00
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PROVISIONING

Reeport/Measurement:
P-5i Average Completion Notice Interval

Definition
The Completion Notice Interval ls the elapsed time between the 'BST reported completion of work and the issuance of a
valid completion notice to the CLEC.

Exclusions
~ Non-mechanized Orders
~ Cancelled Service Orders
~ Order Activities of BST associated with internal or admini'strative use of local services
~ D k. F orders

Business Rules
Measurement of mterval of compledon date and time by a field technician on dispatched orders, and SPM start time on the
due date for non-dispatched orders; to the release of a notice to the CLEC/BST of the completion status. The field
technician notifies the CLEC the work was complete and then he enters the completion time stamp information in his
computer. This information switches through to the SOCS systems either completing the order or rejecting the order to the
Work Management Center (WMC). If the completion is rejected, it is manually corrected and then completed by the
WMC. 'Ihe notice is returned on each individual order submitted and as the notice is sent electronically, it caa only be
switched to those orders that were submitted by the CLEC electronically. The start time is the completion stamp either by
the field technician or the SPM due date stamp; the end time is the time stamp the notice was submitted to the CLEC/BST
system.

Calculation
2 (Date and Time ofNotice of Completion) —. (Date and Time of Work Completion) / (Number of Orders Completed in
Repotting Period)

Report Structure:
~ CLEC Specific
~ CLEC Agy egate
~ BST Aggregate

Level of Disaggregation
~ Reporting intervals in Hours: 0-1, 1-2, 2-4, 4-K, 8-12, 12-24, & 24, plus Overall Average Hour Interval
~ Reported in categories of &10 line/circuits; &= 10 line/chcuits

Data Retained Relatin to CEEGXk erience
~ Report Month
~ CLEC Order Number
~ Work Completion Date
~ Work Completion Time
~ Completion Notice Availability Date
~ Completion Notice Availabigty Time
~ Service Type
~ Activity Type
~ Geographic Scope

Data Retained Relatin to BST Ex erience
~ Report Month
~ BST Order Number
~ Work Completion Date
~ Work Completion Tune
~ Completion Notice Availability Date
~ Completion Notice Availability Time
~ Service Type
~ Activity Type
~ Gebgraphic Scope

NOTE: Code in parentheses is the corresponding
header found in the raw data file.

Retail Analog/Benchmark
CLEC Residence Resale / BST Residence Retail
CLEC Business Resale / BST Business Retail
CLEC Non-UNE Desi'gn / BST Design
Interconnection Trunks-CLEC / Interconnection Trunks-BST
UNEs — (See Appendix D)

NOTE: Code in parentheses is the corresponding header
found in the raw data file.

Revision Date 02/24/00 (tat)

Version I QOO:3/6/00



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

N
ovem

ber19
12:04

PM
-SC

PSC
-2000-516-C

-Page
26

of115
Attachment 9

Page 24

PROVISIOlqING

Report/Measurement:
P-6. Coordinated Customer Conversions

Definition
This category measures the average time if taltes EST to disconnect an unbundled loop from the BST switch and cross
connect it to a CLEC's equipment. This measurement applies to service orders with and without INP, and where the
CLEC has requested BST to provide a coordinated cutover.

Exclusions
~ Any order canceled by the CLEC will be excluded from this measurement.
~ Delays due to CLEC following disconnection of the unbundled loop
~ Unbundled Loops where there is no existing subscriber loop and loops where coordination in not requested.

'Business Rules
Where the service order includes INP, the Interval includes the total time for the cutover including the translation time to
place the line back in service on the ported line. The interval is calcuhted for the entire cutover time for the service order
and then divided by items worked in that time to give the average per item interval for each service order.

Calculationi
Z [(Completion Date and Time for Cross Connection of an Coordinated Unbundled Loop)- (Disconnection Date and Time

of an Coordinated Unbundled Loop)] / Total Number of Unbundled Loop with Coordinated Conversions (items) for the
reporting period.

Report Structure
~ CLEC Specific
~ CLEC Aggregate

Level of Disaggregationi
Reported in intervals &=5 minutes; &5,& =15 minute; &15 minutes, plus Overall Average interval

Data Retained Relating to CLEC Experience
~ Report Month
~ CLEC Order Number
~ Committed Due Date (DD)
~ Service Type (CLASS SVC DESC)
~ Cutover Start Time
~ Cutover Completion time
~ Portability start and completion times (INP orders)
~ Total Conversions (Items)

Data Retained Relating to BST Experience
~ No BST Analog Exists

NOTE: Code in parentheses is the corresponding header
found in the raw data file.
Retail Xnalog7lfenchinarki
There is no retail analog for this measurement because it measures cutting loops to the CLEC.
Benchmark — See Appendix D

Revision Date: 02/28/00 (taf)

Version I Q00:3/6/00
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PROVISIONING

Report/Measureutent
P-7. % Provisioning Troubles within 30 days of Service Order Activity

Definitfoo
Percent'Provisioning Troubles wfthin 30 days of Installation measures the quality and accuracy of installation activities.

Exclusions
~ Canceled Service Orders
~ Order Activities of BST or the CLEC ass'ociated with internal or a'dministrative use of local services

(R Orders, Test Orders, etc.)
~ D & F orders

Business Rules
Measures the quality and accuracy of completed orders. The first trouble report from a service order after completion is
counted in this measure. Subsequent trouble reports are measured in Repeat Report Rate. Reports are calculated searching in
the prior report period for completed service orders and following 30 days after completion for a trouble report.

D & F orders are excluded as there is no subsequent activity following a disconnect.
Calculation:

% Provisioning Troubles within 30 days of Service Order Activity = Z (Trouble reports on all completed orders & 30 days
following service order(s) completion) / (All Service Orders completed in the report calendar month) X 100

Report Structure:
~ CLEC Specific
~ CLEC Aggregate
~ BST Aggregate

Level of Disaggregation
~ Reported in categories of &10 line/circuits; w = 10 line/circuits
~ Dispatch / No Dispatch

Data Retained Relating to CLEC Experience
a Report Month
~ CLEC Order Number and PON
~ Order Submission Date(TICKET ID)
~ Order Submission Time (TICKET ID)
~ Status Type
~ Status Notice Date
~ Standard Order Activity
~ Geographic Scope

Data Retained Relating to BST Experience
~ Report Month
~ BST Order Number
~ Order Submis'sion Date
~ Order Submissiofi Tiine
~ Status Type
~ Status Notice Date
~ Standard Order Activity
~ Geographic Scope

NOTEi Code in parentheses is the corresponding
header found in the raw data file.

Retail Analog/Benchmark:
CLEC Residence ResaTe /BST Residence Retail
CLEC Business Resale / BST Business Retail
CLEC Non-UNE Design / BST Design
Intercennection Trunks-CLEC / Interconnection Trunks -BST
UNEs-(See Appendix D)

Revision Date: 02/28/00 (tai)

Version I Q00:3/6/00
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PROVISIOlqING

%e rt/It/fedsurefnentlpo
P-8. Total Servi'ce Ortler~yc e'Time'TSUCT)

Definition
This report measures the total service order cycle time trom receipt of a valid service order request to the completion of the
service order.

Exdusions
Canceled Service Orders

~ Order Activities of BST or the CLEC associated with internal or administrative use of local services
(Record Orders, Test Orders, etc.)

~ D (Disconnect) and F (From) orders. (From rs disconnect side of a move order when the customer moves to a new
address).

~ "L" Appointment cbded orders (where the customer has requested a later than offered interval)
a Orders with CLEC/Subscriber caused delays or CLEC/Subscril&er requested due date changes.

Business Rules
The interval is determined for each order processed during the reporting period. This measurement combines two reports:
FOC (Firm Order Confirmation) with Average Order Completion Interval.

This interval starts with the receipt ofa valid service order request and stops when the technician or system completes the
order in SOCS. Elapsed time for each order is accumulated for each reporting dimension. The accumulated time for each
reporting dimension is then divided by the associated total number of orders completed.

Calculation
Total Service Order Cycle Time

Z(Date and Time of Service Request Receipt) — (Completion Date and Time of Service Order) (SOCS HIST-CD
DATE) / (Count ofOrders Completed in Reporting Period)

Report Structure:
~ CI EC Specific
~ CLEC Aggregate
~ BST Aggregate

Level of Disaggregationi
~ Reported in categories of & 10 line/circuits; & = 10 line/circuits
~ Dispatch/No Dispatch categories applicable to all levels except trunks.
~ Intervals 0-5, 5-10, 10-15, 15'-20„20-2$ , 25-30, & = 30 Days

Data Retained Relating to CLEC Experience
~ Report Month
~ Interval for FOC
~ CLEC Company Name
~ Order Number (PON)
~ Submissron Date- & Time (TICKET ID)
~ Completion Date (CMPLTN DT)
~ Service Type (CLASS SVC. DESC)
~ Geographic Scope

Data Retained Relating to BST Experience
~ Report Month
~ BST Order Number
~ Order Submission Date & Time
~ Order Completion Date &. Time
~ Service Type
~ Geographic Scope

NOTE: Code in parentheses is the corresponding
header found in the raw data file.

Retail Analog/Benchmark
See Appendix D

Revision Date: 02/28/00 (taf)

Version I Q00:3/6/00
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PROVISIOI95G

Report/Measurement
P-9. Service Order Accuracy GEORGIA 01',Y

Definition:
The "service order accuracy" measurement measures the accuracy and completeness of BST service oiders by comparing
what was ordered and what was completed.

Exclusions:
~ Cancelled Service Orders
~ Order Activities of BST associated with internal or administrative use of local services
~ /k F orders

Business Rules
A inanual sampling ofservige orders, completed during a monthly reporting period, is comparedto the original account
profile and the order that the CLEC sent to BST. An order is "completed without error" if all service attributes and
account detail changes (as defermined by comparing the original order/ completely and accurately reflect the activity
specified on the original order and any supplemental CLEC order.

Calculation:
Percent Service Order Accuracy = Z (Orders Completed without Error) / Z (Orders Completed in Reporting Period) x 100

Report Structure:
CLEC Aggregate
Level of Disaggregation:

~ Reported in categories of &10 flne/circuits; & = 10 line/circuits
~ Dispatch / No Dispatch

Data Retained Relating to CLEC Experience
~ Report Month
~ CLEC Order Number and PON
~ Local Service Request (LSR)
~ Order Submission Date
~ Committed Due Date
~ Service Type
~ Standard Order Activity

Data Retained Relating to BST Experience
~ Being investigated at this time

NOTE: Code in parentheses is the corresponding
header found in the raw data file.

Retail Analog/Benchmark:
(Under Investigation)

Revision Date: 01/05/00 (tat)

Version 1 Q00:3/6/00
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PROVISIONING

Report/Measurement:
LNP — 10. Percent RIissed Installation Appointments

Definition:
Percent Missed Installation Appointments monitors the reliability of BST commitments with respect to committed due
dates to assure that CLECs c'n reliably quote expected due dates to their retail customer as compared to BST.

~ Canceled Service Orders
~ Order Activities of BST or the CLEC associated with internal or administrative use of local services (Record Orders,

Test Orders, etc.) where identifiable.
Business Rules:

Percent Missed Installation Appointments (PMI) is the percentage ef total orders processed for wIuch BST is unable to
complete the service orders on'he committed due dates. Missed Appointments caused by end-user reasons will be
included and reported in a separate category. A business day is any time period within the same date frame, which means
there cannot be a cutofF time for commitments as certain types of orders are requested to be worked after standard business
hours. Also, during Daylight Savings Time; ffeld technicians are scheduled until 9PM in some areas and the customer is
offered a greater rahge ofintervals &om which to select.

Calculation:
Percent Missed Installation Appointments:
[ (Number of Orders Not Completed by Committed Due Date in Reporting Period) / (Number of Orders Completed in
Renortinu Period)l X 100

~ Mebhaniged (service orders generated by LSRs submitted via EDI or TAG)
~ CLEC Specific
~ CLEC Aggregate

Report explanation: Total Missed Appointments is the total % of orders missed either by BST or the CLEC end user.
End User MA represents the percentage of orders missed by the CLEC end user. The difference between End User Missed
Appointments and Total Missed Appointments is the result of BST caused misses.

LevelofDisaggregation
~ Product Reporting Levels

LNP
UNE Loop Associated w/LNP

~ Geographic Scope
State, Region

~cail Analog/BencIimarlc:
See Appendix D

Revision Date: 02/16/00 (taf)

Version I QOO:3/6/00
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PROVISIONING — (LNP)

Report/Measurement
LNP-11. Average Disconnect Timeliness Interval db Disconnect Timeliness Interval Distribution

Definition
Disconnect Timeliness is defined as the interval between the time the LNP Gateway receives the 'Number Ported'essage
fiom NPAC (signifying the CLEC 'Activate') until the time that the Disconnect service order for an LSR is completed in
SOCS. This interval effectively measures BST responsiveness by isolating it from impacts that are caused by CLEC
relate'd activities.

Exclusions:
~ . Canceled Service Orders
~ . Order Activities of BST or the CLEC associated with internal or administrative use of local services (Record Orders,

Test Orders, etc.) where identifiable.
Business Rules:

The Disconnect Timeliness iHnerv~ats detennuied for the last Disconnect service order processed on an LSR during the
reporting period. The Disconnect Timeliness interval is the elapsed time from when BST receives the last 'Number
Ported'essage for an LSR f'rom NPAC (signifying the CLEC 'Activate') until the last Disconnect service order is
completed in SOCS. Elapsed time for each order is accumulated for each reporting dimension. The accumulated time for
each reporting dimension is then divided by the total number of selected disconnect orders which have been completed.

Calculation i

Average Disconnect Timeliness Interval:
E[ (Disconnect Service Order Completion Date & Time) - ('umber Ported'essage Received Date & Time) ] / S

(Total Number of Disconnect Service Orders Completed in Reporting Period)
Disconnect Timeliness Interval Distribution:

[Z (Disconnect Service Orders Completed in "X" days) / (Total Disconnect Service Orders Completed in Reporting
Period)] X 100

Report Structure:
~ Mechanized (service orders generated by LSRs submitted via EDI or TAG)
~ CLEC Specific
~ CLEC Aggregate

Level of Disaggregation
~ Reported in day htervals = 0,1,2,3,4, 5, &5 days
~ Product Reporting Levels

D LNP
~ Geographic Scope

) State, Region
Retail Analog/Benchmark:

See Appendix D
Revision Date: 02/16/00 (taf)

Version I Q00:3/6/00
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PROVISIONING

ReporUII/Ieasurement:I
LNP-12. Total Service Order Cycle Time

Defmition
Total Service Order Cycle Time measures the interval Bum receipt of a valid service order request to the completion of the
final service order associated with that service request.

Exciusionsi
~ Canceled Service Orders
~ Order Activities of BST or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Orders, etc.) where identifiable

~ "L" appointment coded orders (mdicating the customer has requested a later than offered interval)
~ "S" missed appointment coded orders (indicating subscriber missed reasons), except for "SP" codes (indicating

subscriber prior due date requested).
Business Rules

The interval is determined for each service request processed during the reporting period. This measurement combines
two reports: FOC (Firm Order Confirmation) with Average Order Completion Interval.

This interval starts with the receipt of a valid service request and stops when the technician or system completes all the
related service orders for the LSR in SOCS. Elapsed time for each service request is accumulated for each reporting
dimension. The accumulated time for each reporting dimension is then divided by the associated total number ofservice
requests completed to produce the total service order cycle time.

Calculation
Average Total Servtce Order Cycle Time:

Z( (Service Order Completion Date & Time) - (Service Request Receipt Date k. Time) ] / z (Total Number Service
Requests Completed in Reporting Period)

Total Service Order Cycle Time Interval Distribution:
[n (Total Number of Service Requests Completed in "X" minutes/hours) /(Total Number of Service Requests Received
in Reporting Period)] X 100

Report Structurei
~ Mechanized (service orders generated by LSRs submitted via EDI or TAG)
~ CLEC Specific
~ CLEC Aggregate
~ "W" Appointment Code Only (Company Offered)

Level of Disaggregationi
~ Reported in day intervals 0 - 5, 5 — 10, 10- 15, 15 - 20, 20 -25, 25 - 30, &30 days
~ Product Reporting Levels

LNP
IJNE Loop with LNP

~ Geographic Scope
State, Region

Retail Analog/Benchmark:
See Appendix D

I
I
I
I

Version I@00:3/6/00
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AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

N
ovem

ber19
12:04

PM
-SC

PSC
-2000-516-C

-Page
33

of115
Attachment 9

Page 31

Maintenance and Re air Level ofDisa r ation

Product Re rtin Levels

Resale / Retail
Pots — Residence
Pots — Business
PBX (Louisiana SQM)
ESSX (Louisiana SQM)
CENTREX (Louisiana SQM)
ISDN (Louisiana SQM) (NOTE: ISDN Troubles included in Non-Design Georgia Only)
Design

~ Unbundled Network Elements
UNE Design
UNE Non — Design
UNE 2 Wire Loop (Louisiana SQM)
UNE Loop Other (Louisiana SQM)
Unbundled Ports (Louisiana SQM)
UNE Other Non — Design (Louisiana SQM)

~ Trunks
Local Interconnection Trunks

~ Dispatch/No Dispatch categories applicable to all product levels

~ Geographic Scope

Version 1QOO:3/6/00
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MAI5TENAiq(CE 4 REPAIR

ReJtortTMeasurement:
M&R-1. Missed Repafr AppogntmenTs

Definition:
The percent of trouble reports not cleared by the committed date and time.

Exclusions:
~ Trouble tickets canceled at the CLEC request.
~ BST trouble reports associated with internal or administrative service.

C P lq E ~El CPjq El CLEC Eq lq * T El .

The negotiated commitment date and time is established when the repair report is received. The cleared time is the date
and time that BST personnel clear the trouble and closes the trouble report in his Computer Access Terminal (CAT) or
workstation. If this is after the Commitment time, the-rcport is flagged as a "Missed Comminnent" or a missed repair
appointment. When the data for this measure is collected For BST and a CLEC, it can be used to compare the percentage
of the time repair appointments are missed due to BST reasons. Note. Appointment intervals vary with force availability
in the POTS environment. Specials and Trunk intervals are standard interval appointments of no greater than 24 hours.

Calculafiont
Percentage of Missed Repair Appointments =Z (Count of Customer Troubles Not Cleared by the Quoted Commitment
Date and Time) / Z (Total Trouble reports closed in Reporting Period) X 100

Report Structure
~ . CLEC Specific
E. CLEC Aggregate
~ . BST Aggregate

Data Retained Relating to CLEC Experience
~ Report Month
~ CLEC Company Name
~ Submission Date St Time ( TICKET JD)
~ Completion Date (CMPLTN DT)
~ Service Type (CLASS SVC DESC)
~ Disposition and Cause (CAUSE CD qfc

CAUSE DESC)
~ Geographic Scope

Data Retained Relating to BST Experience
~ Report Month
~ BST Company Code
~ Submission Date & Time
~ Completion Date
~ Servtce Type
~ Disposition and Cause (Non-Design /Non-Special Only)
~ Trouble Code (Design and Trunking Services)
~ Geographic Scope

NOTE: Code in parentheses is the corresponding
header found in the raw data file.

Retail Anatole enchmark
CLECResIdence-Resale / BST Residence-Retail
CLEC Business-Resale / BST Business-Retail
CLEC Design-Resale / BST Design-Retail
CLEC PBX, Centrex, and ISDN Resale/ BST PBX, Centrex, and ISDN Retail
CLEC TrunkingLResale / BST Trunking-Retail
VNEs = (See Appendix D)

Revisfon Date 02/22/00 (see)

Version IQ00:3/6/00
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MAINTKNANCK 8c REPAfR

Report/Measurementi
MdkR-2. Customer Trouble Report Rate

Definition:
Initial and repeated customer direct or referred troubles reported within a calendar month per 100 lines/ circuits in
geNlce,

Kxclusionsi
~ Trouble tickets canceled at the CLEC request.
~ BST trouble reports associated with administrative service.
~ Customer provided Equipment (CPE) troubles or CLEC equipment troubles.

Business Rules:
Customer Trouble Report Rate is computed by accumulating the number ofmaintenance initial and repeated troub'le
reports during the repoiting period. The resulting aumber of trouble reports are divided by the total "number of service"
lines, ports or combination that exist for the CLEC's and BST respectively at the end of the report month.

Calculation
Customer Trouble Report Rate = (Count of Initial and RepeatecT Trouble Reports Tn tlie Curreiit Penod) /(Number of
Service Access Lines in service at End of the Report Period) X 100

Report Structure:
~ CLEC Specific
~ CLEC Aggregate
~ BST Aggreegate

Data Retained ReTaiing to CLKC Experience
~ Report Month
~ CLEC Company Name
~ Ticket Submission Date & Time (TICKET ID)
~ Ticket Completion Date (CMPLTN DT)
~ Service Type (CLASS SVC DESC)
~ Disposition and Cause (CAUSE CD &

CAUSE DESC)
~ ¹ Service Access Lines in Service at the end of

period
~ Geographic Scope

Data Retained Relating to BST Kxperieribe
~ Report Month
~ BST Company Code
~ Ticket Submission Date & Time
~ Ticket Completion Date
~ Service Type
~ Disposition and Cause (Non-Design / Non-Special

Only)
~ Trouble Code (Design and Tiunking Services)
~ ¹ Service Access Lines in Setvice at the end of period
~ Geographic Scope

NOTE: Code in parentheses is the corresponding header
found in the raw data file.

icefall An alogTBeneh mark
CLEC Residence-Resale /1IST Residence -Retail
CLEC Business-Resale / BST Business-Retail
CLEC Design-Resale / BST Design-Retail
CLEC PBX, Centrex and ISDN Resale/ BST PBX, Centrex, and ISDN Retail
CLEC Trunking-Resale / BST Trunking-Retail
UNEs — (See Appendix D)

Revision Date: 02/22/00 (see)

Version I Q00:3/6/00
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MAINTENANCE & REPAIR

Report/Measurementi
M&R-3. Maintenance Average Duration

Definition:
The Average duration of Customer Trouble Reports Irom the receipt of the Customer Trouble Report to the time the
trouble report is cleared.

Exclusions
~ Trouble reports canceled at the CLEC request
~ BST trouble reports associated with administrative service
~ Customer Provided Equipment (CPE) troubles or CLEC Equipment Troubles.
~ Trouble reports greater than 10 days

Busmess Rules
For Average Duration the clock starts on the date and time of the receipt of a correct repair request. The clock stops on
the date and time the service is restored and tlie customer notified (when the technician completes the trouble ticket on
his/her CAT or work system).

NOTE: Customer can be BST or CLEC
Calculation:

Maintenance Average Duration = z(Date and Time of Service Restoration) — (Date and Time Trouble Ticket was
Opened) / z( Total Closed Troubles in the reporting period)

Report Structure.
~ CLEC Specific
~ BST Aggregate
~ CLEC Aggregate

Data Retained Relating to'CLEC Experience
~ Report Month
~ Total Tickets (LINE NBR)
~ CLEC Company Name
~ Ticket Submission Date k. Time (TIME ID)
~ Ticket Completion Date (CMPLTN DT
~ Service Type (CLASS SVC DESC)
~ Disposition and Cause (CAUSE CD dt

CAUSE DESC)
~ Geographic Scope

NOTE: Code in parentheses is the corresponding
header found in the raw data file.

Retail Analog/Benchmark

Dhla Relaiiied Relating to BST Experience
~ Report Month
~ Total Tickets
~ BST Company Code
~ Ticket Submission Date
~ Ticket submission Time
~ Ticket completion Date
~ Ticket Completion Time
~ Total Duration Time
~ Service Type
~ Disposition and Cause (Non = Design /Non-Special Only)
~ Trouble Code (Design and Trunking Services)
~ Geographic Scope

CLEC Residence-Resale / BST Residence-Resale
CLEC Business-Resale / BST Business-Retail
CLEC Design-Resale / BST Design-Retail
CLEC PBX, Centrex and ISDN Resale / BST PBX, Centrex and ISDN Retail
CLEC Trunking-Resale /BST Trunking-Retail
UNEs — (See Appendix D)

Revision Date: 02/22/00 (see)

Version I QOO:3/6/00
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~NAlqCE & REPAIR

Report/Measurement:
M&R-4. Percent Repeat Troubles within 30 Days

Definition:
'Trouble reports on the same line/circuit as a pfevfous trouble report received within 30 calendar days as a percent of total
troubles reported.

Exclusions:
~ Trouble Reports canceled at the CLEC request
~ BST Trouble Reports associated with administrative service
~ Customer Provided Equipment (CPE) Troubles or CLEC Equipment Troubles.

Business Rules
Includes Customer trouKe reports received wtthm 30 days of'an hrigmal Customer trouble report.

Calculationi
Percent Repeat Troubles within 30 Days = (Count of Customer Troubles where more than one trouble report was logged
for the same service line within a continuous 30 days) / ( Total Trouble Reports Closed in Reporti+n Period) X 100

Report Structure:
~ CLEC Specific
~ CLEC Aggregate
~ BST Aggregate

Data Retained Relating to CLEC Experience
~ Report Month
~ Total Tickets (LINE NBR)
~ CLEC Company Name
~ Ticket Submission Date & Time (TICKET ID)
~ Ticket Completion Date (CMPLTN DT)
~ Total and Percent Repeat Trouble Reports

within 30 Days (TOT REPEAT)
~ Service Type
~ Disposition and Cause (CAUSE CD &

CAUSE DESC)
~ Geographic Scope

NOTE: Code partmtheses is the corresponding
header format found in the raw data file.

Data Retained Relating to BST Experience
~ Report Month
~ Total Tickets
~ BST Company Code
~ Ticket Submission Date
~ Ticket Submission Time
~ Ticket Completion Date
~ Ticket Completion Time
~ Total and Percent Repeat Trouble Reports within 30 Days
~ Service Type
~ Disposition and Cause (Non — Design/Non-Special only)
~ Trouble Code (Design and Trunking Services)
~ Geographic Scope

Retail Analog/Benchmark
CLEC Residence-Resale / BST Residence-Retail
CLEC Business- Resale / BST Business-Retail
CLEC Design-Resale / BST Design-Retail
CLEC PBX„Centrex and ISDN Resale / BST PBX, Centtex and ISDN Retail
CLEC Trunking-Resale / BST Trunking-Retail
UNEs — Retail Analog (See Appendix D)

Revision date: 02/22/00 (see)

Version I Q00i3/6/00
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MANTENANCE 8r REPAIR

Report/Measurement
M&R-5. Out of Service (OOS) & 24 Hours

Definitioni
For Out of Service Troubles (no dial tone, cannot be called or cannot call out) the percentage of troubles cleared m
excess of24 hours. (All design services are considered to be out ofservice).

~xclustonsi
~ Trouble Reports canceled at the CLEC request
~ BST Trouble Reports associated with administrative service
~ Customer Provided Equipment (CPE) Troubles or CLEC Equipment Troubles.

Business Rules:
Customer Trouble reports that are out of service and cleared in excess of 24 hours. The clock begins when the trouble
report is created in LMOS and the trouble is counted if the time exceeds 24 hours.

Calculation
Out of Service (OOS) & 24 hours = ( Total Troubles OGS & 24 Hours) /Total DOSTroubles m Reporting Period) X 100

Report Structure:
~ CLEC Specific
~ BST Aggregate
~ CLEC AggZeCate

Data Retained 1Iehifttng o CLEC Expe'rience
~ Report Month
~ Total Tickets
~ CLEC Company Name
~ Ticket Submission Date & Time (TICKET ID)
~ Ticket Completion Date (CMPLTN DT
~ Percentage ofCustomer Troubles out of
~ Service & 24 Hours (OOS&24 FLAG)
~ Service type (CLASS SVC DESC)
~ Disposition and Cause (CAUSE CD &

CAUSE-DESC)
~ Geographic Scope

NOTE: Code in parentheses is the corresponding
hander found in the raw data file.

Retail Analog/Benchmark

Data Retained Relating to BST Experience
~ Report Month
~ Total Tickets
~ BST Company Code
e Ticket Submission Date
~ Ticket Submission time
~ Ticket Completion Date
~ Ticket Completion Time
~ Percent of Customer Troubles out of Service & 24 Hours
~ Service type
~ Disposition and Cause (Non — Design/Non-Special only)
~ Trouble Code (Design and Trunking Services)
~ Geographic Scope

CLZC Residence-Resale / BST Residence- Retail
CLEC Business- Resale / BST Business-Retail
CLEC Design-Resale/ BST Design-Retail
CLEC PBX, Centrex and ISDN Resale / BST PBX, Centrex and ISDN Retail
CLEC Trunking-Resale /BST Trunking- Retail
UNEs Retail Analog — (See Appendix D)

Revision Date: 02/22/00 (see)

Version I Q00:3/6/00
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MAINTENANCE & REPAIR

Report/Measurementi
M&R-6. Average Answer Tinie — Repair Centers

Definition
This measures the average time a customers is in Que.

Exclusions:
None

Business Rules:
This measure is designed to measure the time required for CLEC /k BST trom the time of the ACD choice to the time of
being answered. The clock starts when the CLEC Rep makes a choice to be put in queue for the next repair attendant
and the clock stops when the repair attendant answers the call.

(NOTE: The Column is a combined BST Residence and Business number)
Level of Disaggregationi

Region. CLEC/BST Service Centers and BST Repair Centers are regional
Calculation:

Average Answer Time for BST's Repair Centers = (Time BST Repair Attendant Answers Call) — (Time of entry into
queue until ACD Selection) / (Total number of calls by reporting period)

Rcport Structure
~ CLEC Aggregate
~ BST Aggregate

Data Retained Relating to CLEC Experience Dafa Retained Relating to BST Experience
~ CLEC Average Answer Time

Retail Analog/Benchmarki
~ BST Average Answer Time

For CLEC, Average Answer Times in UNE Center and BRMC are comparable to the Average Answer Times in the BST
Repair Centers.
See A~diendix D

Revision Date. 02/22/00 (see)

Version lQ00:3/6/00
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Report/Measurementi
B-1. Invoice Accuracy

Definition
This ineasure provides the percentage of accuracy of the billing invoices rendered to CLECs duhng the current month.

Exclusions:
~ Adjustments not related to billing errors (e.g., credits for service outage, special promotion credits, adjustments to

satisfy the customer)
Business Ru1es:

The accuracy of billing invoices delivered by BST to the CLEC must enable them to provide a degree of billing accuracy
comparative to BST bills rendered to retail customers BST. CLECs request adjustments on bills determined to be
incorrect. The BellSouth Billing verification process includes manually analyzing a sample of local bills from each bill
perind. The bill verification process draws Irom a mix of different customer billing options and types of service. An
end-to-end auditing process is performed for new products and services. Intema! measurements and controls are
maintained on all billing processes.

Calculation
Invoice Accuracy = (Total Billed Revenues during current month) — (Bilftng Related AdjuusnenKdurTng current
month) / Total Billed Revenues during current month X 100

Report Structure:
~ CLEC Specific
~ CLEC Agy egate
~ BST Aggregate

I.evel ofDIsaggregation
~ Product / Invoice Type

Resale
UNE
Interconnection

~ Geographic Scope
Region

Data Retained Relating to CLEC Experience:
~ Report Month
~ Invoice Type
~ Total Billed Revenue
~ Billing Related Adjustments

Retag Analog/Benchmark

Data Retained Relattn~ to BST Performance:
~ Report Month
~ Retail Type

CRIS
CABS

a Total Billed Revenue
~ Billing Related Adjustments

CLEC Invoice Accuracy is comparable to BST Invoice Accuracy
See Appendix D

Revision Date: 02/28/00 (dg)

Version I Q009/6/00
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BILLING

Report/Measu rementi
B-2. Mean Time to Deliver Invoices

Definition:
This measure provides the mean interval for billhg Invoices

Exclusions:
Any invoices rejected due to formatting or content errors.

Business Rules:
Measures the mean interval for timeliness ofbilling records delivered to CLXCs m an agreed upon format CRIS-based
invoices are measured in business days, and CABS-based invoices in calendar days.

Calculation:
Mean Time To Deliver Invoices = 8 [(Invoice Transmission Date)- (Close Date of Scheduled Bill Cycle)) / (Count of
Invoices Transmitted in Reporting Period)

Report Structure:
~ CLEC Specific
~ CLEC Aggregate
~ BST Aggregate

Level of Disaggregation:
~ Product/ Invoice Type

Resale
UNE
Interconnection

~ Geographic Scope
Regfon

Data Retained Relating to CLEC Experience:
~ Report Month
~ invoice Type
~ Invoice Transmission Count
~ Date of Scheduled Bill Close

Retail Analog/Benchmarki

Data Retained Relating to BST Performancei
~ Report Month
~ Retail Type

CRIS
CABS

4 Invoice Transmission Count
~ Date of Scheduled Bill Close

CRIS-based invoices will be released for delivery within six (6) business days
CABS-based invoices will be released for delivery within eight (8) calendar days.
CLEC Average Delivery Intervals for both CRIS and CABS Invoices are comparable to BST Average delivery
for both systems.
See Appendix D

Revision Date: 02/28/00 (dg)

Version I QOO:3/6/00
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BILLING

Report/tvteasurementi
B-3. Usage Data Delivery Accuracy

Definition
This measurement captures the percentage of recorded usage that is delivered error 5 ee and in an acceptable format to
the appropriate Competitive Local Exchange Carrier (CLEC). Ihese percentages will provide the necessary data for use
as a comparative measurement for BellSouth perfoimaiice. This measurement captures Data Delivery Accuracy rather
than the accuracy of the individual usage recording.

Exclusions:
Norie

Business Rules:
Tbe accuracy of the data delivery ofusage records delivered by BST to the CLEC must enable them to provide a degree
ofaccuracy comparative to BST bills rendered to their retail customers. If errors are detected in the delivery process,
they are investigated, evaluated and documented. Errors are corrected and the data retransmitted to the CLEC.

Calculations
Usage Data Delivery Xccura~cy = 8 (Total number of usage data packs sent during cusrent month) — (Total number of
usage data packs requiring retransmission during current month)] / (Total number of usage data packs sent during
current month) X 100

Report Structure:
~ CLEC Specific
~ CLEC Aggregate
~ BST Aggregate

Level of Disaggregation:
~ Geographic Scope

Region
Data Retained Re~aing to CLEC Experience:

~ Report Month
~ Record Type

BellSouth Recorded
Non BellSduth Recorded

Retail Analog/Benchmark:

Data Retained Relating to BST Performance:
~ Report Month
~ Record Type

CLEC Usage Data Delivery Accuracy rs comparable to BST Usage Data Delivery Accuracy
See Appendix D

Revision Date: 02/28/00 (dg)

Vershn I Q00:3/6/00
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Repdit/Measurement
B-4. Usage Data Delivery Completeness

Definition
This measmument provides percentage of complete and accurately recoided usage data (usage recorded by BellSouth
and usage recorded by other companies and sent to BST for billing) that is processed and transmitted to the CLEC within
thirty (30) days of the message recording date. A parity measure is also provided showing completeness ofBST
messages processed and transmitted via CMDS. BellSouth delivers its own retail usage f'rom recording location to
billing location via CMDS as well as delivering billing data to other companies. Timeliness, Completeness and Mean
Time to Deliver Usage measures are reported on the same report.

Exclusions:
None

Business Rules
The purpose of these measurements is to demonstrate the level of quality ofusage data delivered to ilia appropnaie
CLEC. Method of delivery is at the option of the CLEC.

Calculation
Usage Data Delivery Completeness =. 8(Total number of Recorded usage records delivered during the current month that
are within thirty (30) days ofthe message recording date) / z(Total number of Recorded usage records delivered during
the current month) X 100

Report Structure
~ CLEC Specific
~ CLEC Aggregate
~ BST Aggregate

Level ofDisaggregationi
~ Geographic Scope

Region
Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance:

~ Report Month
~ Record Type

Be!ISouth Recorded
Non BellSouth Recorded

Retail Analog/Benchmark:

Repon Monthly
Record Type

CLEC Usage Delivery Completeness is comparable to BST Usage Delivery Completeness
See Appendix D

Revision Date: 02/28/00 (dg)

Version i QOO:3/6/00
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BILLING

Report/Measurement:
B-5. Usage Data Delivery Timeliness

Definition
This measurement provides a percentage of recorded usage data (usage recorded by BST and usage recorded by other
companies and sent to BST for billing) that is delivered to the approprhte CLEC within six (6) calendar days trom the
receipt of the initial recording. A parity measure is also provided showihg timeliness of BST messages processed and
transmitted vfa CMDS. Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the same
fepott.

Exclusionsi
None

Business Rules
The purpose of fliis measurement is to demonstrate the level of timeliness for processing and transmission of usage data
delivered to the appropriate CLEC. The usage data wi11 be mechanically transmitted or mailed to the CLEC data
processing center once daily. The Timeliness interval of usage recorded by other companies is measured from the date
BST receives the records to the date BST distributes to the CLEC. Method of d'elivery is at the option of the CLEC.

Calculation
Usage Data Delivery Timeliness = Z(Total number of usage records sent within six (6) calendar days from initial
recording/receipt) / Z(Total number of usage records sent) X 100

Report Structure:
~ CLEC Aggregate
~ CLEC Specific
~ BST A~aegate

Level of Disaggregation
~ Geographic Scope

Region
Data Retained Relating to CLEC Experience:

~ Report Month
~ Record Type

BellSouth Recorded
Non-BellSouth Recorded

Retatl Analog/Benchmark

Data Retained Relating to BST Performance:
~ Report Monthly
~ Record Type

CLEC Usage Data Delivery Titheliness is comparable to BST Usage Data Delivery Timeliness
See Appendix D

Revision date: 02/28/00 (ding

Version 1QOO:3/6/00
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BILLING

Report/Measurementi,
B-6. Mean Time to Debverrfsage

Definition
This measurement provides the average time it takes to deliver Usage Records to a CLEC. A panty measure is also
provided showing timeliness of BST messages processed and transmitted via CMDS. Timeliness, Completeness and
Mean Time to Deliver Usage measures are reported on the same report.

Exclusions:
None

Business Rules
The purpose ofthis measurement is to demonstrate the average number of days it takes BST to deTiver Usage data to the
appropriate CLEC. Usage data is mechanically transmitted or mailed to the CLEC data processing center once daily.
Method ofdelivery is at the option of the CLEC.

Calculation
Mean Time to Deliver Usage = L (Record volume X estimated number of days to deliver the Usage Record) / total
record volume

Report Structure:
~ CLEC Aggregate
~ CLEC Specific
~ BST Aj,gregate

Level of Disaggregatfoni
~ Geographic Scope

& Region
Data Retained Relatin~to CLKC Kxperiencei

~ Report hfontE
~ Record Type

BellSouth Recorded
Non-BellSouth Recorded

Retail Analog/Bencfimark

Data Retained Relating to BST Performance:
~ Report Monthly
~ Record Type

Mean Time to DeTiVer Usage to CLEC is comparabTe to Mean Tune to Deliver Vsage to'BST
See Appendix D

Revision Date: 02/28/00 (dg)

Version 1Q00:3/6/00
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OPERATOR SERVICES

Report/Measurement:
OS-1. Speed to Answer Performance/Average Speed to Answer- Toll

Definition
Measurement of the average time in seconds calls wait before answered by a toll operator.

Exclusibnsi
Calls abandoned by customers are not reflected in the average speed to answer but are reflected in the conversion tables
where the percent answered within "X" seconds is determined.

Business Rules
The call waiting measurement scan starts when the customer enters the queue and ends when a BST representative
answers the call. The average speed to answer is determined by measuring and ac'cumulating the seconds ofwait time
from the entry of a customer into the BST call management system queue until the customer is transferred to a BST
representative. No distinction is made between CLEC customers and BST customers.

Calculation
The Average Speed to Answer for toll is caTculated by usfng data flom monthly system measurement reports taken from
the centralized call routing switches. The "total call waiting seconds" is a sub-component of this measure wiiich BST
systems calculate by monitoring the number of calls in queue throughout the day multiplied by the time (in seconds)
between monitoring events. The "total calls served" is the other sub-component of this ineasure, which BST systems
record as the total number ofcalls handled by Operator Services toll centers. Since calls abandoned are not reflected in
the calculation, the percent answered within the required timeframe is determined by using conversion tables with input
for the abandonment rate,

Report Structure;
~ Reported for the aggregate of BST and CLECs

State
Level of Disaggregation/

None
Data Retained (ou Aggregate Basis)

For the items below, BST's Performance Measurement Analysis Platform (PMAP) receives a final computation;
therefore, no raw data file is available in PMAP.
~ Month
~ Call Type (Toll)
~ Average Speed ofAnswer

Retail Analog/Benchmark
Ira~nbyyyyeesign
See Appendix D

Revision Date; 02/28/00 (tg)

Version 1QOO:3/6/00
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OPERATOR SERVICES

'Report/Measurement:
OS-2. Speed to Answer Performance/Percent Answered within "X" Seconds — Toll

Definition
Measurement of the percent of toll calls that are answered in less than "X" seconds. The number ofseconds represented

by 'X" is thirty, except where a difTerent regulatory benchmark has been set against the Average Speed to Answer by a
State Commission.

Exclusions
Calls abandoned by customers are not reflected in the average speed to answer but are reflected in the conversion tables
where the percent answered within "X" seconds is determined.

Business Rules
The call waiting measurement scan sBsts when the customer enters the queue and ends when a BST representative
answers the call. The average speed to answer is determined by measuring and accumulating the seconds of wait time
from the entry of a customer into the BST call management system queue until the customer is transferred to a BST
representative. No distinction is made between CLEC custoiuers and BST customers.

Calculation:
The Percent Answered within "X" Seconds measurement for toll is derived by using the BellCore Statistical Answer
Conversion Tables, to convert the Average Speed to Answer measure into a percent of calls answered within "X"

seconds. The BellCore Conversion Tables are specific to the defined parameters ofwork time, number of operators,
max queue size and call abandonment rates.

Report Structure
~ Reported for the aggregate ofBST and CLECs

State
Level of Disaggregationt

None
Data Retained (on Aggregate Basis)

For the items below, BST's Performance Measurement AnalysTs Platform (PMAP) receives a final computation;
therefore, no raw data file is available in PMAP.
~ Month
~ Call Type (Toll)
~ Average Speed of Answer

Retail Analog/Benchmark
Parity by Design
See Appendix D

Revision Date: 02/28/00 (tg)

Version i QOO:3/6/00
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OPERATOR SKRVICKS

Report/Measurement:
OS-3. Speed to Answer Performance/Average Speed to Answer — Directory Assistance (DA)

DefinitJon
Measurement of the average time m seconds calls wait before answers a DA ~oerator.

Exclusionsi
Calls abandoned by customers are not reflected in the average speed to answer but are reflected in the conversion tables
where the percent answered within "X" seconds is determined.

Business Rules
The call waiting measureinent scan starts when the customer enters the queue and ends when a BST representative
answers the calL The average speed to answer is determined by measuring and accumulating the seconds of wait time
from the entry of a customer into the BST call management system queue 'until tlie customer is transferred to a BST
representative. No distmction is made between CLEC customers and BST customers,

Calculationi
The Average Speed to Answer for DA is calculated by using data tiom monthly system measurement reports taken from
the centralized call routing switches. The "total call waiting seconds" is a sub-component of this measure which BST
systems calculate by monitoring the number of calls in queue throughout the day multiplied by the time (in seconds)
between monitoiing events. The "total calls served" is the other sub-component of this measure, which BST systems
record as the tots! number of calls handled by Operator Services DA centers. Since calls abandoned are not reflected in
the calculation, the percent answered within the required timehne is determined by using conversion tables with input
for the abandonment rtte.

Report Structure:
~ Reported for the aggregate of BST and CLECs

State
Level ofDisaggregationi

Ndne
Data Retained (on Aggregate Basfs)

For the items below, BST's Performance Measurement Analysis Platform (PMAP) receives a final computation;
therefore, no raw data file is available in PMAP.
~ Month
~ Call Type (DA)
~ Average Speed of Answer

Retail Analog/Benchmark
Parity by Design
See Appendix D

Revision Date: 02/28/00 (tg)

Version I QOO:3/6/00
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OPERATOR SERVICES

Report/Measurement
OS-4. Speed to Answer Performance/Percent Answered within "X" Seconds — Directory Assistance (DA)

Definition
Measurement of the percent ofDA calls that are answered in less than "X" seconds. The number of seconds represented
by "X" is twenty, except where a different regulatory benchmark has been set against the Average Speed to Answer by a
State Commission.

Exclusions:
Calls abandoned by customers are not reflected in the average speed to answer but are-reflected in the conversion tables
where the percent answered within "X" seconds is determined.

Business Rules:
The call waiting measurement scan starts when the customer enters the queue and ends when a BST representative answers
the calL The average speed to answer is determined by measuring and accumulating the seconds of wait time from the
entry of a customer into the BST call management system queue until the customer is transferred to a BST representative.
No distinction is made between CLEC customers and BST customers.

Calculation:
The Percent Answered within X" Seconds measurement for DA is derived by using the BellCore Statistical Answer
Conversion Tables, to convert the Average Speed to Answer measure into a percent ofcalls answered within "X" seconds.
The BellCore Conversion Tables are specific to the ddined parameters of work time, number of operators, max queue size
and call abandonment rates.

Red/crt Structure:
~ Reported for the aggregate of BST and CLBCs

State
Level of Disaggregationi

None
Data Retained (on Aggregate Basis)

For the items below, BST's Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore,
no raw data tile is available in PMAP.
~ Month
~ Call Type (DA)
~ Average Speed of Answer

Retail Analog/Benchmark
Parity by Design
See Appendix D

Revision Date: 02/28/00 (tg)

Version 1Q009/6/00
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E911

Report/Measuremanti
E-1. Timeliness

Definition
Measures the percentage ofbatch orders for E911 database updates (to CLEC resale and BST retail records) processed
successfully within a 24-hour period.

Exclusions:
~ Any resale order canceled by a CLEC
~ Facilities-based CLEC orders

Business Rules
The 24-hour processing period is calculated based on the date and time processing starts on the Batch orders and the date
and time processing stops on the batch orders. Mechanical processing starts when SCC (BST's E911 vendor) receives
E911 files containing batch orders extracted &om BST's Service Order Communication System (SOCS). Processing stops
when SCC loads the individual records to the E911 database. No distinctions are made between CLEC resale records and
BST retail records.

Calculatiout
E911 Timeliness = Z (Number of batch orders processed within 24 hours —: Total number of batch orders submitted) X 100

Report Structure:
~ Reported for the ~eegate of CLEC resale updates and BST retail updates

S'tate
Region

Levels of Disaggregation:
Hone

Data Retained
~ Report month
~ Aggregate data

Retail Analog/Benchmark
Parity by Design
See Appendix D

Revision Date. 02/28/00 (tg)

Version 1Q00:3/6/00
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E911

Reppr't/Measuremeut
E-2. Accuracy

Deffu~ttoni
Measures the individual E911 telephone numTier (TN) recordupdates (to CLEC reshle and BST retail records) processed
successfully for E911 with no errors.

Exclusions:
~ Any resale order canceled by a CLEC
~ Facilities-based CLEC orders

Business Rules:
Accuracy is based on the number of records processed without error at the conclusion of the processing cycle. Mechanical
processmg starts when SCC (BST's E911 vendor) receives E911 files containing telephone number (TN) records extracted
trom BST's Service Order Communication System (SOCS). No distinctions are made between CLEC resale records and
BST retail records,

Calculation:
E911 Accuracy = g(Number of record individual updates processed with no errors —: Total number of individual record
updates) X 100

Report Structure:
~ Reported for the aggregate of CLEC resale updates and BST retail updates

State
Reegion

Level of Disaggregatloni
None

Data Retained
~ Report month
~ Aggregate data

Retail Analog/Ben oh mark

Panty by Design
See Appendix D

Revision Date: 02/28/00 (tg)

Version 1QOO:3/6/00
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E911

Report/Measurement
E-3. Mean Interval

Definition
Measures the mean interval processing ofE911 batch orders (to update CLEC resale and BST retail records).

Exclusions:
~ Any resale order canceled by a CLEC
~ Facilities-based CLEC orders

Business Rules:
The processing periud is calculated based on the date and time processing starts on the batch orders and the date and time
processing stops on the batch orders. Data is posted in 4-hour increments up to and beyond 24 hours. No distinctions are
made between CLEC resale records and BST retail records.

Calculation
E911 Mean interval = 8 (Date and time of batch order completion — Date and time of batch order submission) —: (Number
of batch orders completed)

Report Structorei
~ Reported for the a~~egate of CLEC resale updates and BST retail updates

State
Region

Level of Disaggregation:
None

Data Retained (on Aggregate Basis)
~ Report month
~ Aggregate data

Retail Analog/Benchmar'k
Parity by Design
See Appendix D

Revision Date 02/28/00 (tg)

Version I QOOi3/6/00
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TRUNK GROUP PERFORMANCE

Report/Measurement:
TGP-1. Trunk Group Performance-Aggregate

Definition
A report of aggregate blockin~ information for CLEC trunk groups and BellSouth trunk groups.

Exclusions
~ Trunk Groups for which valid data is not available for an entire study period
~ Duplicate trunk ~cup'information

Business Rules
Aggregate blocking results are created using the statistical analysis package and are output into Excel with separate
table for each geographic area.

~ For each geographic area, plots are generated for: a) the monthly blocking by hour for each affecting group
(BellSouth or CLEC), and b) the differerice between BellSouth blocking data and CLEC blocking data is calculated
and plotted.

~ The TCBH blocking is calculated by determining the monthly averaging blocking for each hour for each trunk. The
hour with the highest usage is selected as the TCBH and the blocking for that hour is reported.

~ Truak Categorization; This report displays, over a reporting cycle, aggregate, weighted average blocking data for each
hour of a day. Therefore, for each reporting cycle, 24 blocking data points are generated for two aggregate groups of
selected trunk groups. These groups are CLEC affecting and BellSouth affecting trunk groups. In order to assign trunk
groups to each aggregate group, all trunk groups are first assigned to a category. A trunk group's end points and the
type of traffic that is transmitted on it define a category. Selected categories of tnmk groups are assigned to the
aggregate groups to that trunk reports can be generated. The categories to which trunk groups have been assigned for
this report are as follows:

CLEC Affecting Categories:

Category I:
Category 3:
Category 4:
Category 5:
Category 10:

Category 16:

Point A
BellSouth End Office
BellSouth End Office
BellSouth Local Tandem
BellSouth Access Tandem
BellSouth End Office
BellSouth Tandem

Point B
BellSouth Access Tandem
CLEC Switch
CLEC Switch
CLEC Switch
BellSouth Local Tandem
BellSouth Tandem

BellSouth Affecting Category:

Point A
Category 9-. BellSouth End Office

Point B
BellSouth End Office

Version IQOO:3/6/00
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TRUNK GROUP PERFORMA5CP, - runk Grou Performance-A r ate — Continued

Calculation

2%
5

0.2%
5

0.5%
7

Blocking
¹ Days
Blocking
¹ Days

Blocking
¹ Days

I 5%
6

03%
7
2%
7

P.5%
7
0%
5
1%
7

7
0%
7
1%
7

1. 1%

Blocking 1% 0.5% 2% I 5% 1.2%
¹ Days 7 7 5 6

The monthly weighted average blocking for hour I for a particular trunk group is calculated as follows:
I x5 0.5x5 + 2x4 1.5x4 = 12%

(5+5+4+4)

Monthly Weighted Average Blocking:
(Blocking data for each hour X number ofvalid measurement days within each week) / 8 (Total number of valid

measurement days within each week)

Example: Week I Week 2 Week 3 Week 4 M~onthl
Hour

I 1.8%

Aggregate Monthly Blocking;
(Monthly weighted average blocking value for each trunk group) X (number of trunks within each trunk group) / 8

(number of trunks in the aggregate group)

Blocking
.Hour 24

Report Structure:
~ CLEC Aggregate

State
Level of Disaggregationr

Trunk Group

Example: Trunk Trunks in Blocking Blocking Blocking Blocking
~Grou Service Hour I Hour 2 Hour 3 Hour 4

A 24 3% 0% 1% 0% P%
B 144 2% 0% 0.5% 0 5%
C 528 0% 0.5% 1% 1% 1%
D 316 1% 0% 1% 0.1% P%
E 940 1% 1% 4% 0% P%

Aggregate 0.8% 0.6% 2.4% 0.3% 0.3%

The aggregate weighted monthly blocking for hour I is calculated as follows:
3x24 2x144 px528 I x316 + I x940 = 0.8%

(24+144+528+316+940)

The purpose of the Trunk Group Performance Report is to provide trunk blocking measurements on CLEC and BST
trunk groups for comparison only. It is not the intent of the report that it be used for network management and/or
engineering.

Data Retained Relatiug to CLEC Experience
~ Report Month
~ Total Trunk Groups
~ Number of Trunk Groups by CLEC
~ Hourly average blocking per trunk group

Retail AnaIog/Benchmark:

Data Retained Relating to BST Experience
~ Report Month
~ Total Trunk Groups
~ Aggregate Hourly average blocking

Any 2 hour period in 24 hours where CLEC blockage exceeds BST blockage by more than 0.5% = a miss using trunk
groups I, 3, 4, 5, 10, 16 for CLECs and 9 for BST.

Revision Date: 02/28/00 (tm)

Version I@00:3/6/00
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TRUNK GROUP PERFORMANCE

Report/Measurement
TGP-2. Trunk Group Performance-CLEC Specific

Definition
A report of blocking information for CLEC trunk @cups.

Exclnsionsi
~ Trunk Groups for which valid data is not available for an entire study period
~ Duplicate trunk group information

Business Rules:
~ Aggregate blocking results are created using the statistical analysis package and are output into Excel with separate

table for each geographic area.

~ For each geographic area, plots are generated for the monthly blocking by hour

~ The TCBH bloekhtg is calculated by determinhg the monthly averaging blocking for each hour for each trunk. The
hour with the highest usage is selected as the TCBH and the blocking for that hour is reported.

~ Trunk Categorization: This report displays, over a reporting cycle, aggregate, weighted average blocking data for each
hour of a day. Therefore, for each reporting cycle, 24 blocking data points are generated for CLEC trunk groups, In
order to assign trunk groups to the CLEC group, all trunk groups are first assigned to a category. A trunk group's end
points and the type of traffic that is transmitted on it define a category. Selected categories of trunk groups are
assigned to the aggregate groups to that trunk reports can be generated. The categories to which trunk groups have
been assrgned for this report are as follows:

CLEC Affecting Categories:

Category I:
Category 3:
Category 4:
Category 5:
Category 10:
Category 16

Poiot A
BellSouth End Office
BellSouth End Office
BellSouth Local Tandem
BellSouth Access Tandem
BellSouth End Office
BellSouth Tandem

Point B
BellSouth Access Tandem
CLEC Switch
CLEC Switch
CLEC Switch
BellSouth Local Tandem
BellSouth Tandem

Version IQ00:3/6/00
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TRUNK GROUP PXRFORMANCE - runk Grou Performance.-CLKC S ecific — Continued

Calculation
Monthly Weighted Average Blockingt
(Blocking data for each hour X number of valid measurement days withia each week) / 8 (Total number ofvalid

measurement days within each week)

Example:
Hour

I Blocking
¹ Days
Blocking
¹ Days

Blocking
¹ Days

7
0%
7
1%
7

P.5%
7
0%
5
1%
7

2%
5

0.2%
5

115%
7

Week I Week 2 Week 3 Week 4

6
0.3%

7
2%
7

M~onthl

i.8%

.1%

I.i%
5

24 Blocking 1% 05% 2% I 5% I 2%
¹ Days 7 7 5 6

The monthly weighted average blocking for hour I for a particular trunk group is calculated as follows:
1x5 0.5x5 2x4 1.5x4 = 12%

(5+5+4+4)

Aggregate Ivionthly Blockuig:
(Monthly weighted average blocking value for each trunk gmup) X (number of trunks within each trunk group) / 8
(number of tnmks in the aggregate group)

24
144
528
316
940

Report Structure:
~ CLEC Specific
~ Trunk Grohp

Level of Disaggregation:
Trunk Group

Example: Trunk Trunks in Blocking Blocking Blocking Blocking Blocking
~Grou Service Hour I Hour 2 Hour 3 Hour 4 ...........Hour 24

A "30A 0% 1% 0% 0%
B 2% 0% 1% 0.5% 0.5%
C 0% 0 5o/o 1% 1% 1%
D 1% Po/v 1% 0.1% 0%
E 1% 1% 4% P% 0%

Abnegate 0.8% 0.6% 2 4% 0.3% 0.3%

The aggregate weighted monthly blocking for hour I is calculated as follows:
3x24 2x144 + Ox528 + Ix316 Ix940 = IL8%

(24+144+528+316+940)

The purpose of the Trunk Group Performance Report is to provide trunk blocking measurements on CLEC and BST trunk
groups for oem~arisenon! . It is not the intent of the report that it be used for network management and/or engineering.

Data Retained Relating to CLEC Experience
~ Report Month
~ Total Trunk Groups
~ Number of Trunk Groups by CLEC
~ Hourly average blocking per trunk group

Retail Analog/Benchmark:

Data Retained Relating to BST Experience
~ Report Month
~ Total Trunk Groups
~ Aggregate Hourly average blocking

Any 2 hourperiod in 24 hours where CLEC blockage exceeds BST blockage by more than 0.5% = a miss using trunk
groups I, 3, 4, 5, 10, 16 for CLECs and 9 for BST.

Revision Date: 02/28/00 (tm)

Version IQOO:3/6/00
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TRUNK GROUP PERFORMANCE

Report/hfeasurement
TGP-3. Trunk Group Service Report

Definition:
A report of the percent blocking above theMeasured Blocking Threshold (MBT) on all final trunk groups between CLEC
Points ofTermination and BST end oiBces or tandems.

Excfusions
~ Trunk groups for which valid traBic data is not available

8 High use trunk groups
Business Rules:

Tra(5c trunking data measurements are validated aud processed by the Total Network Data System/Trunking (TNDS/TK),
a Telcordia (BellCore) supported application, on an hourly basis for Average Business Days (Monday through Friday).
The traffic load sets, including offered load and observed blocking ratio (calls blocked divided by calls attempted), are
averaged for a 20 day period, and the busy hour is selected. The busy hour average data for each trunk group is captured
for reporting purposes. Although all trunk groups are available for reporting, the report highlight those trunk groups with
blocking greater than the Measured Blocking Threshold (MBT) and the number of consecutive monthly reports that the
trunk group blocking has exceeded the MBT. The MBT for CTTG is 2% and the MBT for all other trunk groups is 3%.

Calculation
Measured blocking = (Total number ofblocked calls) / (Total number of attempted calls) X 100

Report Structure
~ BST Aggregate

CTTG
Local

~ CLEC Aggregate
BST Administered CLEC Trunk
CLEC Administered CLEC Trunk

~ CLEC Specific
BST Administered CLEC Trunk
CLEC Administered CLEC Trunk

Level of Disaggregation:
State

Data Retained Relating to CLEC Experience
~ Report month
~ Total trunk groups
~ Total trunk groups for which data is available
~ Trunk groups with blocking greater than the

MBT
~ Percent of trunk groups with blocking greater

than the MBT
Retail Analog/Benchmark
CLEC Trunk Blockage/BST Trunk Blockage
See Appendix D

Data Retained Relating to BST Experience
~ Report month
~ Total trunk groups
~ Total trunk groups for which data is available
~ Trunk groups with blocking greater than the MBT
~ Percent of trunk groups with blocking greater than the MBT

Revision Date: 02/28/00 (tm)

Version l QOO:3/6/00
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TRUNK GROUP PERFORMANCE

Report/Measurement
TGP-4. Trunk Group Service Detail

Definition
A detailed list ofall final trunk groups between CLEC Points ofPresence and BST end offices or tandems, and the actual
blocking performance when the blocking exceeds the Measured Blocking Threshold (MBT) for the trunk groups.

Exclusions
~ Trunk groups for which valid traffic data is not available
~ High use trunk groups

Business Rules:
Traffic trunking data measurements are validated and processed by the Total Neewoiglyala System/I runking (TNDS/TK),
a Telcordia (Bellcore) supported application, on an hourly bash for Average Business Days (Monday through Friday). The
traffic load sets, including offered load and observed blocking ratio (calls blocked divided by calls attempted), are
averaged for a 20 day period, and the busy hour is selected. The busy hour average data for each trunk group is captured
for reporting purposes. Although all trunk groups are available for reporting, the report highlight those trunk groups with
b!ocking greater than the Measured Blocking Threshold (MBT) and the number of consecutive monthly reports that the
trunk group blocking has exceeded the MBT. The MBT for CTTG is 2% and the MBT for all other tnmk groups is 3%.

Calculation:
Measured Blocking = (Total number of blocked calls) / (Total number of attempted calls) X 100

Report Structure:
~ . BST Specific

.Traffic Identity
TGSN

y'andem
End Office
Description
Observed Blockmg

P Busy Hour
Number Tfunfts
Valid study d'ays
Number reports
Remarks

Level of Disaggregatioht
State

Data Retamed Relating to CLEC Experfence
~ Report month
~ Total trunk groups
~ Total trunk groups for which data is a'vailable
~ Trunk groups with blocking greater than the

MBT
~ Percent of trunk groups with blocking greater

than the MBT
~ Traffic identity, TGSN, end points,

description, busy hour, valid study days,
number reports

Retail Analog/Benchmark
CLEC Trunk Blockage/BST Blockage
See Appendix D

~ CLEC Specific
Traffic Identity
TGSN

)'andem
CLEC POT
Description
Observed Blocking
Busy Hour
Number Trunks
Valid study days
Number reports
Remarks

Data Retained RelatIng to BST Experience
~ Report month
~ Total trunk groups
~ Total trunk groups for which data is available
~ Trunk groups with blocking greater than the MBT
~ Percent of trunk groups with blocking greater than the MBT
~ Traffic identity, TGSN, end points, description, busy hour,

valid study days, number reports

Revision Date: 02/28/00 (tm)

Version I QOOi3/6/00
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COLLOCATION

Report/Measurement
C-1. Average Response Time

Definition:
Measures the average time (counted in business days) from the receipt ofa coamp eie and accurate collocation application
(including receipt ofapplication fees) to the date BellSouth responds in writing.
xclusions

~ Requests to augment previously completed arrangements
~ Any application cancelled by the CLEC

Business Rules
The clock starts on the date thai BST receives a complete and accurate collocation ap3tlication accompanied by the
appropriate application fee. The dock stops on the date that BST returns a response. The clock will restart upon receipt of
changes to the original application request.

Calculation:
Average Response Time = z(Request Response Date) — (Request Submission Date) / Count of Responses Returned within
Reporting Period.

Report Structure:
~ Individual CLEC (alias) aggregate
~ Aggregate of all CLECs

Level of Disaggregation
~ State, Region and further geographic disaggregation as required by State Commission Order

(e.g. Metropolitan Service Area — MSA)
~ Virtual
~ Physical

Data Retained:
~ Report period
~ Aggregate data

Retail Analog/Benchmark:
See Appendix D

Revision Date: 01/27/00 (tg)

Version IQOO:3/6/00
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COLLOCATION

Report/Weasurementi
C-2. Average Arrangement Time

Definitioa
Measures the average time Rom the receipt of a complete and accurate Bona Fide finn order (including receipt of
appropriate fee) to the date BST completes the collocation arranFement.

Exclusions
~ Any Bona Fide firm order cancelled by the CLEC
~ Bona Fide firm orders to augment previously completed arrangements
~ Time for BST to obtain permits
~ Time during which the collocation contract is being negotiated

Busihess Rules
The clock starts on the date that BST receives a complete and accurate Bona Fide firm order accompanied by the
appropriate fee. The clock stops upon submission of the permit request and restarts upon receipt of the approved permit.
Changes'affecting the provisioning interval or capital expenditures) that are submitted while provisioning is in progress
inay alter the completion date. The clock stops on the date that BST completes the collocation arrangement

Calculation:
Avera e Arrangement Time = z(Date Collocation Arrangement is Complete) — (Date Order for Collocation
Arrangement Submitted) / Total Number of Collocation Arrangements Completed during Reporting Period.

Report Structure:
~ Individual CLEC (alias) aggregate
~ Aggregate of all CLECs

Level of Disaggregation:
State, Region and further geographic disaggregation as required by State Commission Order

(e.g. Metropolitan Service A'rea — MSA)
Virtual
Physical

Data Retained:
~ Report period
~ Aggregate data

Retail~Annie enchmark:

Revision Date. 01/27/00 (tg)

Version 1Q00:3/6/00
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COLLOCATION

Re~ort/Measurementi
C-3. Percent ofDue Dates Missed

DWeinition
Measures the percent of missed due dates for collocation arrangements.

Exclusions:
~ Any Bona Fide firm order cancelled by the CLEC
~ Bona Fide finn orders to augment previously completed arrangements
~ Time for BST to obtah permits
~ Time during which the collocation contract is being negotiated

Business Rules
The clock starts on the date that BST receives a complete and accurate Bona Fide firm order accompanied by the
appropriate fee. The clock stops on the date that BST completes the collocation arrangement.

Calculation
% of Due Dates Missed = z (Number of Orders not completed w/i ILEC Committed Due Date during Reporting Period)
/ Number of Orders Completed in Reporting Period) X 100

Report Structure:
~ Individual CLEC (alias) aggregate
~ Aggregate of all CLECs

Level of Disaggregation:
~ State, Region and further geographic disaggregation as required by State Commission Order

(e.g. Metropolitan Service Area-MSA)
~ Virtual
~ Physical

Data Retained:
~ Report period
~ Aggregate data

Retail Analog/Benchmark:
90% & Commit Date

Revision Date: 01/27/00 (tg)

Version I QOO:3/6/00
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Page 6I

Appendix At Reporting Scope*

Standard Service Groupings ~Po-d O.d*
& Resale Residence
& Resale Business
& Resale Special
& Local Interconnection Trunks
& UNE
& UNE — Loops w/LNP

~P

& UNE Non-Design
& UNE Design
& Local Interconnection Trunks
& Resale Residence
& Resale Business
& Resale Design
& BST Trunks
& BST Residence Retail
& BST Business Retail
& BST Design Retail

Maintenance and /te air
& Local Interconnection Trunks
& UNENon-Design
& UNE Design
& Resale Residence
& Resale Business
& Resale Design
& BST Interconnection Trunks
& BST Residence Retail
& BST Business Retail
& BST Design Retail

Local Interconnection Trunk Grou Blocks e
& BST CTTG Trunk Groups
& CLEC Trunk Groups

Version I QOO:3/6/00
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Appendix At Reporting Scope+

Standard Service Order Activities

These are the generic BST/CLEC service
order activities which are included in the
Pre-Ordering, Ordering, and Provisioning
sections ofthis document. It is not meant to
indicate ~sec~iip reporting categori es.

P New Service Installations
& Service Migrations Without Changes
X Service Miyations With Changes
P Move and Change Activities
)'ervice Disconnects (Unless noted otherwise)

Pre-Ordering Query Types: )'ddress
k Telephone Number
& Appointment Scheduling
D Customer Service Record
& Feature Availability

Maintenance Query Types:

Report Levels lv CLEC RESH
k CLEC MSA
lv CLEC State
& CLEC Region
P Aggregate CLEC State
& Agyegate CLEC Region
& BST State
& BST Region

v Scope is report, data source and system dependent, and, therefore, will diller with each report.

Version 1Q00:3/6/00
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Appendix Bi Glossary of Acronyms and Terms

A ACD Automafic Call Distributor - A service that provides status monitoring of agents in a call
center and routes high volume incoming telephone calls to avaihble agents while
collecting management information on both callers and attendants.

AGGREGATE Sum total of all items in like category, e.g. CLEC aggregate equals the sum total of all
CLECs'ata for a given reporting level.

ASR Access Service Request - A request for access service terminating delivery of carrier
traffi into a Local Exchange Carrier's network.

ATLAS Application for Telephone Number Load Administration System - The BellSouth
Operations System used to administer the pool ofavailable telephone numbers and to
reserve selected numbers &om the pool for use on pending service requests/service
orders.

ATLASTN

AUTO
CLARIFICATION

ATLAS software contract for Telephone Number

The number of LSRs that were electronically rejected from LESOG and electronically
returned to the CLEC for correction.

B BILLING Tlie process and funcfions by which billing data is collected and by which account
information is processed in order to render accurate and timely billing.

BOCRIS Business Offic Customer Record Information System - A front-end presentation
manager used by BellSouth organizations to access the CRIS database.

BRC Business Repair Center — The BellSouth Business Systems trouble receipt center which
serves large business and CLEC customers.

BST

CKTID

CLEC

BellSouth Telecommunications, Inc.

A unique identifier for elements combined in a service configuration

Competitive Local Exchange Carrier

CMDS Centralized Message Distribution System - BellCore administered national system used
to transfer specially formatted messages among companies.

COFFI Central Office Feature File Interface - A BellSouth Operations System database which
maintains Universal Service Order Code (USOC) information based on current tariffs.

Version I Q00:3/6/00
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Appendix Bi Glossary ofAcronyms and Terms-. Continued

COFIUSOC COFFI software contract for feature/service information

CRIS Customer Record Information System - The BellSouth proprietary corporate database
and billing system for non-access customers and services.

CRSACCTS

CSR

CRIS sofbvare contract for CSR infoimation

Customer Service Record

Common Transport Trunk Group - Final trunk groups between BST &
Independent end offices and the BST access tandems.

DESIGN Design Service is defined as any Special or Plain Old Telephone Service Order which
requires BellSouth Design Engineering Activities

DISPOSITION &
CAUSE

DLETH

Types oftmuble conditions, e.g. No Trouble Found, Central Office Equipment,
Customer Premises Equipment, etc.

Display Lengthy Trouble History - A history report that gives all activity on a line
record for trouble reports in LMOS

DLR Detail Line Record - All the basic information maintained on a line record in LMOS,
e.g. name, address, facilities, features etc.

DOE Direct Order Entry System - An internal BellSouth service order entry system used by
BellSouth Service Representatives to input business service orders in BellSouth format.

DSAP
DOE (Dhuct Order Entry) Support Application - The BellSouth Operations System

which assists a Service Representative or similar carrier agent in negotiating service
provisioning commitments for non-designed services and UNEs.

D'SAPDDI DSAP soibvare contract for schedule information

E911 Provides callers access to the applicable emergency services bureau by
dialing a 3-digit universal telephone number.

EDI

FATAL REJECT

Electronic Data Interchange — The computer-to-computer exchange of inter and/or intra
company business documents in a public standard format.
The number of LSRs that were electronically rejected from LEO, which checks to see
of the LSR has all the required fields correctly populated

FLOW-
THROUGH

In the context of this document, LSRs submitted electronically via the CLEC
mechanized ordering process that flow through to the BST OSS without manual or
human intervention.

FOC Firm Order Confirmation — A notification returned to the CLEC confirming that the
LSR has been received and accepted, including the specified commitment date.

Version i@00:3/6/00
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Appendix Bi Glossary of Acronynis and Terms — Continued

"Kands OIF"Assignment Logic - Front end access and error resolution logic used in

interfacing BelISouth Operations Systems such as ATLAS, BOCRIS, LMOS, PSIMS,
RSAG and SOCS.

HALCRIS
ISBN

HAL s'oitware contract for CSR information
Integrated Services Dji ital Network

LCSC Local Camer Service Center — The BellSouth center which is dedicated lo handling
CLEC LSRs, ASRs, and Preordering transactions along with associated expedite
requests and escaladons.

LEGACY SYSTEM Term used to refer to BellSouth Operations Support Systems (see OSS)

LENS Local Exchange Negotiation System - The BellSouth LAN/web server/OS application
developed to provide both preordering and ordering electronic interface functions for
CLECs.

LEO Local Exchange Ordering — A BellSouth system which accepts the output of EDI,
applies edit and formatting checks, and reformats the Local Service Requests in
BellSouth Service Order format.

LESOG Local Exchange Service Order Generator - A BellSouth system which accepts the
service order output of LEO and enters the Service Order into the Service Order
Control System using terminal emulation technology.

LMOS Loop Maintenance Operations System - A BellSouth Operations System that stores the
assignment and selected account information for use by downstream OSS and
BellSouth personnel during provisioning and maintenance activities.

LMOS HOST

LMOSupd

LMOS host computer

LMOS updates

LNP Local Number Portability - In the context of this document, the capability for a
subscriber to retain his current telephone number as he transfers to a different local
service provider.

LOOPS Transmission paths lrom the central oflice to the customer premises.

LSR

MAINTENANCE &
REPAIR

MARCH

Local Service Request — A request for local resale service or unbundled network
elements from a CLEC.
The process and function by which trouble reporls are passed to BellSouth and by
which the related service problems are resolved.

A BellSouth Operations System which accepts service orders, interprets the coding
contained in the service oider image, and constructs the specific switching system
Recent Change command messages for input into end office switches.

Version I QOO:3/6/00
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Appendix B: Glossary ofAcronyms and Terms — Continued

NC
OASIS

"No Circuits" - All circuits busy announcement
ObIain Availability Services Information System - A BellSouth trout-end processor,
which acts as an interface between COFFI and RNS. This system takes the USOCs in
COFFI and translates them to English for display in RNS.

OASISBSN
OASISCAR
OASISLPC
OASISMTN
OASISNET
OASISOCP

OASIS sofhvare contract for feature/service
OASIS sofhvare contract for feature/service
OASIS sofhvare contract for feature/service
OASIS software contract for feature/service
OASIS software contract for feature/service
OASIS soihvare contract for feature/service

ORDERING The process and functions by which resale services or unbundled network elements are
ordered trom BellSouth as well as the process by which an LSR or ASR is placed with
Bei)South.

OSPCM Outside Plant Contract Management System - Provides Scheduling Information.

OSS Operations Support System - A support system or database which is used te mechanize
the fiow or performance ofwork. The term is used to refer to the overall system
consisting ofhardware complex, computer operating system(s), and application which
is used to provtde the support functions.

OUT OF SERVICE Customer has no dial tone and cannot call out.
POTS Plain Old Telephone Service

PREDICTOR The BellSouth Operations system which is used to administer proactive maintenance
and rehabilitation activities on outside plant facilities, provide access to selected work
groups (e.g. RRC & BRC) to Mechanized Loop Testing and switching system VO
ports, and provide certain information regarding the attributes and capabilities of
outside plant facilities.

PREORDERING The process and functions by which vital information is obtamed, verified, or validated
prior to placing a service request.

PROVISIONING The process and functions by which necessary work is performed to activate a service
requested via an LSR or ASR and to initiate the proper billing and accounting
functions.

PSIMS Product/Service Inventory Management System - A BellSouth database Operations
System which contains availability information on switching system features and
capabilities and on BellSouth service availability. This database is used to verify the
availability of a feature or service in an NXX prior to making a commitment to the
customer.

PSIMSORB PSIMS software contract for feature/service

Version IQ009/6/00
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Appendix B: Glossary of Acronyms and Terros — Continued

R Regional Negotiation System - An internal BellSouth service order entry sysiem used
by BellSouth Consumer Services to input service orders in BellSouth format.

Residence Repair Center - The BellSouth Consumer Services trouble receipt center
which serves residential customers.

RSAG
Regional Street Address Guide - The BellSouth database, which contains street
addresses validated to be accurate with state and local governments.

RSAG sofhvare contract for address search

RSAGADDR

RSAGTN
SOCS

RSAG soflware contract for telephone number search

Service Order Control System - The BellSouth Operations S'ystem which routes
service order images among BellSouth drop points and BellSouth Operations Systeins
during the service provisioning process.

SOIR

TAFI

Service Order Interface Record - any change effecting activity to a customer account
by service order that impacts 911/E911.
Trouble Analysis Facilitation Interface - The BellSouth Operations System that
supports trouble receipt center personnel in taking and handling customer trouble
reports.

TAG Telecommunications Access Gateway — TAG was designed to provide an electronic
interface, or machine-to-machine interface for the bi-directional flow of information
between BellSouth's OSSs and participating CLECs.

TN Telephone Number

TOTALMANUAL
FALLOUT

The number ofLSRs which are entered electronically but require manual entering into
a service order generator.
Unbundled Network E!ement

WTN A unique identifier for elements combined in a service configuration

Sum of:
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Appendix C

BELLSOUTH'S AUDIT POLICY:

BellSouth currently provides many CLECs with certain audit rights as a part of their individual
interconnection agreements. However, it is not reasonable for BellSouth to undergo an audit of the
SQM for every CLEC with which it has a contract. BellSouth has developed a proposed Audit Plan
for use by the parties to an audit. If requested by a Public Service Commission or by a CLEC
exercising contractual audit rights, BellSouth will agree to undergo a comprehensive audit of the
aggregate level reports for both BellSouth and the CLEC(s) for each of the next five (5) years (2000
— 2005), to be conducted by an independent third party. The results of that audit will be made
available to all the partie's subject to proper safeguards to protect proprietary informatron. This
aggregate level audit includes the following specifications:

1. The costshall be borne 50k by BeliSouth and 50% by the CLEC or CLECs.

2. The independent third party auditor shall be selected vnth input from BellSouth, the
PSC, if applicable, and the CLEC(s).

3. BellSouth, the PSC and the CLEC(s) shall jointly determine the scope of the audit.

BellSouth reserves the right to make changes to this audit policy as growth and changes in the
industry dictate.

Version I QOO:3/6/00
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VSEEMIII TIER-1 SUBMETRICS

FOC Timeliness (Mechanized only)
Reject Interval (Mechanized only)
Order Completion Interval (Dispatch only) — Resale POTS
Order Completion Interval (Dispatch only) — Resale Design
Order Completion Interval (No Dispatch only) — UNE Loop and Port Combos
Order Completion Interval ('w'ode orders, Dispatch only) — UNE Loops
Order Completion Interval (Dispatch only) — IC Trunks
Percent Missed Installation Appointments — Resale POTS
Percent Missed Installation Appointments — Resale Design
Percent Missed Installation Appointments — UNE Loop and Port Combos
Percent Missed Installation Appointments — UNE Loops
Percent Provisioning Troubles within 4 Days - Resale POTS
Percent Provisioning Troubles within 4 Days - Resale Design
Percent Provisioning Troubles with'in 4 Days - UNE Loop and Port Combos
Percent Provisioning Troubles within 4 Days - UNE Loops
Customer Trouble Report Rate — Resale POTS
Customer Trouble Report Rate = Resale Design
Customer Trouble Report Rate - UNE Loop and Port Combos
Customer Trouble Report Rate - UNE Loops
Percent Missed Repair Appointments — Resale POTS
Percent Missed Repair Appointments - Resale Design
Percent Missed Repair Appointments - UNE Loop and Port Combos
Percent Missed Repair Appointments - UNE Loops
Maintenance Average Duration — Resale POTS
Maintenance Average Duration — Resale Design
Maintenance Average Duration - UNE Loop and Port Combos
Maintenance Average Duration - UNE Loops
Maintenance Average Duration — IC Trunks
Percent Repeat Troubles within 30 Days — Resale POTS
Percent Repeat Troubles within 30 Days — Resale Design
Percent Repeat Troubles within 30 Days.— UNE Loop and Port Combos
Percent Repeat Troubles within 30 Days — UNE Loops
Percent Trunk Blockage
LNP Disconnect Timeliness
LNP Percent Missed Installation Appointment
Coordinated Customer Conversions for UNE Loops
Coordinated Customer Conversions for LNP
Percent Missed Collocation Due Dates

Version 1Q00: 3/6/00
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VSEEMIII TIER-2 SUBMETRICS

D

a
0
0
0
D

0
CI

Q

0
0
CI

0
0
0
0
0
0
0
0

0
0
CI

CI

0
t3

0
CI

0
CI

0
0
CI

0
0
0
0
0
0
0
0

Percent Response Received within "X" seconds — Pre-Order OSS
OSS Interface Availability
Order Process Percent Flow-Through (Mechanized only)
Order Completion Interval (Dispatch only) — Resale POTS
Order Completion Interval (Dispatch only) — Resale Desigri
Order Completion Interval (No Dispatch only) — UNE Loop and Port Combos
Order Completion Interval ('w'ode orders, Dispatch only) — UNE Loops
Order Completion Interval (Dispatch dnly) — IC Trunks
Percent Missed installation Appointments — Resile POTS
Percent Missed installation Appointments — Resale Design
Percent Missed Installation Appointments — UNE Loop and Port Combos
Percent Missed Installation Appointments — UNE Loops
Percent Provisioning Troubles within 4 Days — Resale POTS
Percent Provisioning Troubles within 4 Days - Resale Design
Percent Provisioning Troubles within 4 Days — UNE Loop and Port Combos
Percent Provisioning Troubles within 4 Days - UNE Loops
Customer Trouble Report Rate — Resale POTS
Customer Trouble Report Rate — Resale Design
Customer Trouble Report Rate — UNE Loop and Port Combos
Customer Trouble Report Rate — UNE Loops
Percent Missed Repair Appointments — Resale POTS
Percent Missed Repair Appointments - Resale Design
Percent Missed Repair Appointments — UNE Loop and Port Combos
Percent Missed Repair Appointments - UNE Loops
Maintenance Average Duration — Resale POTS
Maintenance Average Duration — Resale Design
Maintenance Average Duration — UNE Loop and Port Combos
Maintenance Average Duration — UNE Loops
Maintenance Average Duration — IC Trunks
Percent Repeat Troubles within 30 Days — Resale POTS
Percent Repeat Troubles within 30 Days — Resale Design
Percent Repeat Troubles within 30 Days - UNE Loop and Port Combos
Percent Repeat Troubles within 30 Days - UNE Loops
Billing Timeliness
Billing Accuracy
Usage Data Delivery Timeliness
Usage Data Delivery Accuracy
Percent Trunk Blockage
LNP Disconnect Timeliness
LNP Percent Missed Installation Appointment
Coordinated Customer Conversions for UNE Loops
Coordinated Customer Conversions for LNP
Percent Missed Collocation Due Dates
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VSKKMIII TIER-3 SUBMRTBICS

o Percent Missed Installation Appointments — Resale POTS
o Percent Missed Installation Appointments — Resale Design
o Percent Missed Iristallation Appointments — UNE Loop and Port Combos
o Percent Missed Installation Appointments — UNE Loops
o Percent Missed Repair Appointments — Resale POTS
t3 Percent Missed Repair Appointments - Resale Design
o Percent Missed Repair Appointments - UNE Loop and Port Combos
o Percent Missed Repair Appointments - UNE Loops
o Billing Timeliness
03 Billing Accuracy
t3 Percent Trunk Blockage
o Percent Missed Collocation Due Dates

Version I Q00: 3/6/00
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Statistical Methods for BellSouth Performance Measure Analysis

L Necessary Properties for a Test Methodology

The statistical process for testing if competing local exchange carriers (CLECs) customers are being treat equally with
BellSouth {BST) customers involves more than just a mathematical formula. Three key elements need to be considered
before an appropriate decision process can be developetL These are

~ the type ofdata,

~ the type of comparison, and

~ the type of performance measure.

Once these elements are determined a test methodology should be developed that complies with the following
properties.

~ Like-to-Like Com arisons. When possible, data should be compared at appropriate levels, e.g. wire center,
time of month, dispatched, residential, new orders. The testing process should:

Identify variables that may affect the performance measure.

Record these important confounding covariates.

Adjust for the observed covariates in order to remove potential biases and to make the CLEC and
the ILEC units as comparable as possible.

~ A e ate Level Test Statistic. Each performance measure of interest should be summarized by one
overall test statistic giving the decision maker a rule that determines whether a statistically significant
difference exists. The test statistic should have the following properties.

The method should pmvide a single overall index, on a standard scale.

Ifentries in comparison cells are exactly proportional over a covariate, the aggregated index
should be very nearly the same as if compansofls ori the covariate had not been done.

The contril&ation of each comparison cell should depend on the number of observations in the
celk

Cancellation between comparison cells should be limited.

The index should be a continuous function of the observations.

~ Production Mode Process. The decision system must be developed so that it does nut require intermediate
manual intervention, i.e. the process must be a "black box."

Calculations are well defined for possible eventualities.

The decision process is an algorithm that needs no manual intervention.

Results should be arrived at in a timely manner.

The system must recognize that resources are needed for other performance measure-related
processes that also must be run in a timely manner.

The system should be auditable, and adjustable over tirae.

~ B~alartcin . The testing methodology should balance Type I and Type II Error probabilities.

P(Type I Error) = P(Type II Error) for well defined null and alternative hypotheses.

The formula for a test's balancing critical value should be simple enough to calculate using
standard mathematical functions, i.e. one should avoid methods that require computationally
intensive techniques.

Version I Q00: 3/6/00
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Little to no information beyond the null hypothesis, the alternative hypothesis, and the number of
observations should be required for calculating the balancing critical value.

In the following sections we describe appropriate testing processes that adhere as much as possible to the testing
principles.

~M'T
The performance measures that wiH undergo testing are of three types:

I) means
2) proportions, and
3) rates

While all three have similar characteristics (a proportion is the average of a measure that takes on only the values of 0 or
I), a proportion or rate is derived I'rom count data while a mean is generally an average of interval measurements

II. Testing Methodology — The Truncated Z

Many covariates are chosen in order to provide deep comparison levels. In each comparison ceII, a Z statistic is
calculated. The form of the Z statistic may vary depending on the performance measure, but it should be distributed
approximately as a standard normal, with mean zero and vanance equal to one. Assuming that the test statistic is
derived so that it is negative when the performance for the CLEC is worse than for the ILEC, a positive truncation is
done — i.e. if the result is negative it is left alone, if the result Is positive it is changed to zero. A weighted average of the
truncated statistics is calculated where a cell weight depends on the voluine of BST and CLEC orders in the cell. The
weighted average is re-centered by the theoretical mean of a truncated distribution, and this is divided by the standard
error of the weighted average. The standard error is computed assuming a fixed eiTects model.

Proportion Measures

For performance measures that are calculated as a proportion, in each adjustment cell, the truncated Z and the
moments for the truncated Z can be calculated in a direct manner. In adjustment cells where proportions are not
close to zero or one, and where the sample sizes are reasonably large, a normal approximation can be used. In this
case, the moinents for the truncated Z come direhtly from properties of the standard normal distribution. If the
normal approximation is not appropriate, then the Z statistic is calculated from the hypergeometric distribution. In
this case, the moments of the truncated Z are calculated exactly using the hypergeometric probabilities.

Rate Measures

The truncated Z methodology fnr rate measures has the same general structure for calculating the Z in each cell as
proportion measures. For a rate measure, there are a fixed number of circuits or units for the CLEC, ni; and a fixed
number of units for BST, ni„- Suppose that the performance measure is a "trouble rate.*'he modeling assumption
is that the occurrence of a trouble is independent between units and the number of troubles in n circuits follows a
Poisson distribution with mean X n where ) is the probability of a trouble in I circuit and n is the number of
circuits.

In an adjustment c'ell, if the number of CLEC troubles is greater than 15 and the number of BST troubles is greater
than 15, then the Z test h calculated using the normal approximation to the Poisson. In this case, the moments of
the truncated Z come directly from properties of the standard normal distribution. Otherwise, if there are very few
troubles, the number ofCLEC troubles can be modeled using a binomial distribution with n equal to the total
number of troubles ( CLEC plus BST troubles.) In this case, the moments for the truncated Z are calculated
explicitly using the binomial distribution.

Version I Q00: 3/6/00
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Mean Measures

For mean measures, an adjusted t statistic is calculated for each like-to-like cell which has at least 7 BST and 7
CLEC transactions. A permutation test is used when one or both of the BST and CLEC sample sizes is less than 6.
Both the adjusted t statistfc and the permutation calculation are described in the technical appendix.
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TECHNICAL DESCRIPTION
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We start by assuming that any necessary trimming of the data is complete, and that the data are disaggregated so that
comparisons are made within appropriate classes or adjustment cells that define "like" observauons.

NOTATION AND EXACT TESTING DISTRIBUTIONS

Below, we have detailed the basic notation for the construction of the truncated z statistic. In what follows the word
"cell" should be taken to mean a like-to-like comparison cell that has both one (or more) ILEC observation and one (or
more) CLEC observation.

L = the total number of occupied cells

j = I,...,L; an index for the cells

n» = the number of ILEC transactions in cell j

nz;
== the number of CLEC transactioris in cell j

n;
'= the total number transactions in cell j; n»+ nz;

Xja = individual ILEC transactions in cell j; k= I,, ni;

Xza = individual CLEC transactions in cell j; k = I,..., nz;

Yjv = individual transaction (both ILEC and CLEC) in ceil j

X„a k = I,..., n„

X,,„k = n„. + I,...,n,.

jp'(.) = the inverse of the cumulative standard normal distribution function

For Mean Performance Measures the following additional notation is needed.

the ILEC sample mean of cell j
lj

the CLEC sample mean of cell j
lj

the ILEC sample variance in cell j
Sij

the CLEC sample variance in cell jsz.

yjx a random sample of size nzi from the set of Yl„..., Y~; k = I,...azj.jill

M; = the total number of distinct pairs of samples of size n» and nz;I

The exact parify test is the permutation test based on the "modified Z" statistic. For large samples, we can avoid
pertnutation calculations since this statistic will be normal (or Student's t) to a good approximation. For small
samples, where we cannot avoid pejmutation calculations, we have found that the difference between "modified Z" and
the textbook "pooled Z" is negligible. We therefore propose to use the permutation test based on pooled Z for small
samples. This decision speeds up the permutation computations considerably, because for each permutation we need
only compute the sum of the CLEC sample values, and not the pooled statistic itself.

A permutation probability mass function distribution for cell j, based on the 'pooled Z" can be written as

Version 1900: 3/6/00
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the number ofsamples that sum to t

k M,.

and the corresponding cumulative permutation distribution is

the number ofsamples with sum & t
CPM(t) = P(~ya & t)—

k Mi

For Proportion Performance Measures the following notation is defined

art=

aii=

aj

the number of ILEC cases possessing an attribute of interest in cell j
the number of CLEC cases possessing an attribute of interest in cell j
the number of cases possessing aa attribute of interest in cell j; a»+ ai;

The exact distribution for a parity test is the hypergeometric distribution. The hypergeometric probability mass function
distribution for cell j is

HG(il) = P(H = h) =
( )(;-" l

, max(0, a,. — n,i) & h & min(ai nn)

J

otherwise

arid the cumulative hypergeometric distribution is

CHG(x) = P(H & x) = HG(h),
k=maxtcwi-v»)

i

x & max(0,a,. —nn)

max(0,ai -n,,) x min(ai, n„) .

x & min(ap nz,.)

For Rate Measures, the notation needed is defined as

bu

r
»

the number of ILEC base elements in ceg j
the number of CLEC base elements in cell j
the total number of base elements in cell j; b»fv bz,

the ILEC sample rate of cell j; n,tb»

the CLEC sample rate of cell j; nz;/bz;
1j

q;
= the relative proportion of CLEC elements for cell j; biA

The exact distribudon for a parity test is the binomial distribution. The binomial probability mass function distribution
for cell j is

Version 1Q00: 3/6/00
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(n.f
BN(k) = P(B = k) =

L k J
0 otheiwise

and the cumulative binomial distribution is

0 x&0

CBtN(x) = P(B & x) = gBN(k), 0 & x & ni
e 0

I x&n,.

CALCUI ATING THE TRUNCATED Z

The general methodology for calculating an aggregate level test statistic is outlined below.

I. Calculate cell weights, W;. A weight based on the number of transactions is used so that a cell which has a larger
number of transactions has a larger weight. The actual weight formulae will depend on the type ofmeasure.

Mean Measure

Proportion Measure

W,. =

Rate Measure

/it/ i

b,. bl

2. In each cell, calculate a Z value, Z;. A Z statistic with mean 0 and variance 1 is needed for each cell.

~ If W; = 0, set Z; = 0.
~ Otherwise, the actual Z statistic calculation depends on the type of performance measure.

Mean Measure

ZI = tir'(a)

where a is determine by the fo116wtng algorithm.

If min(n», nu) & 6, then determine a as

R=P(t, I &T),

Version IQ00: 3/6/00
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that is, a is the probability that a t random variable with n» - I degrees of Iieedom, is less than

g n,,+2niiT;=t+ — . ' t+

where

Xn-X„
SQ~L+-„L

and the coefficient g is an estimate of the skewness of the parent population, which we assume is the same in
all cells. It can be estimated from the ILEC values in the largest cells. This needs to be done only once
for each measure. We have found that attempting to estimate this skewness parameter for each cell
separately leads to excessive variability in the "adjusted" t. We therefore use a single compromise value
in all ceUs.

Note, that t; is tbe "modified Z" statistic. The statistic T; is a "modified Z" corrected for the skewness of the
ILEC data.

If min(n,;, nil) & 6, and

a) M; & 1,000 (the total number of distinct pairs of samples of size n» ami ni; is 1,000 or less).

~ Calculate the sample sum for all possible samples of size ni&
~ Rank the sample suins Iiom smallest to largest. Ties are dealt by using average ranks.
~ Let Re be the rank of the observed sample sum with respect all the sample sums.

Re -0.5
MJ

b) M; & 1,000

~ Draw a random sample of 1,000 sample sums from the permutation distribution.
~ Add the observed sample sum to the list. There is a total of 1001 sample sums. Rank the sample

sums from smallest to largest. Ties we dealt by using average ranks.
~ Let Ro be the rank of the observed sample sum with respect all the sample sums.

Rc — 0.5

1001

Proportion Measure

11 nil — llii 81Z . i i J i
i
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Rate /jfeasure

Z= n„.— n,. q,.

J;%&1-a;&

3. Obtain a truncated Z value for each cell, Z, To limit the amount of cancellation that takes place between cell

results during aggregation, cells whose results suggest possible favoritism are left alone. Otherwise the cell statistic
is set to zero. This means that positive equivalent Z values are set to 0, and negative values are lefi alone.
Mathematically, this is written as

Z;. = min(O,Z„-).

4. Calculate the theoretical mean and variance of the truncated statistic under the null hypothesis of parity,

E(Zr ~
H p ) and UBI(Z I (

H p ) In order to compensate for the truncation in step 3 an aggregated weighted

sum of the Z; will need to be centered and scaled properly so that the final aggregate statistic follows a standard

normal distribution.

~ If Wj = 0, then no evidence of favoritism is contained in the cell. The formulae for calculating

E(Zj ~ Hp ) anpl Val (Zj ( Hp ) cannot be used Set both equal to 0.

~ If min(nrj Irrj) & 6 for a mean measure, minIa,, (1
— —„" j, a,„. (1

— —„'ll& 9 fdr a proportion measure,
llrr /

or min(nrpnz,-) & 15 and n,.qj(1 — q,.) & 9 for a rate measure then

E(Z; j Hp) =—, anrj
1

M2n

'ar(Z,-

~ H,) = — = =-.1 1

2 2n'

Otherwise, determine the total number of values for Z; . Let zs and 9;6 denote the values of Z. and the
r

probabifities of observing each value, respectively.

E(ZI ~ Hp) /8j zrand
r

Var(Z, ) H,) = g B,,z,'3 — [E(Z, ) H,)j .

r

The actual values of the z's and 9's depends on the type of measure, and the sums in the equations are over all
possible values of the index i.

Version I QOO: 3/6/00
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Mean Measure

N„- = min(M,.3,000), i = 1,...,N,.

z,, =.tninIG,1 — sit '(—'„jI where R,. is the rank of samplesumi

1B,.-—
Ni

Proportion Measure

0,
ni i — n„- a.

i = min(a,,n„),...,max(0,a, — nit)

Bs = HG(i)
Rate Measure

B- = BN(i)

5. Calculate the aggregate test statistfc, Z .

g W,.Z,. — g W,.E(Z,.
~ H,)

Zr J

The Balancing Critical Value

There are four key elements of the statistical testing process;

1. the null hypothesis, Hs, that parity exists between ILEC and CLEC services
2. the alternative hypothesis, H„ that the ILEC is giving better service to its own customers
3. the Truncated Z test statistic, Z, and
4. a critical value, c

The decision rule's

~ If

~ If

Z &c then accept H,.

Z h c then accept Hs.

There are two types of error possible when using such a decision rule:

'his decision rule assumes that a negative test statistic indicates poor service for the CLEC customer. If the opposite
is true, then reverse the decision rule.

Version I Q00: 3/6/00
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Type I Error:
Type II Error::

Deciding favoritism exists when there is, in fact, no favoritism.
Deciding parity exists when there is, in fact, favoritism.

The probabilities of each type of each are:

Type I Error.

Type II Error.

a=P(Z &C)He).

p=p(z'e

want a balancing critical value, ce, so that ct = (3.

I t can be shown that.

WjM(mj sej) gWj

c

W. V(m.,se.)+ g W.2 ,(i
l2 2.)I j

where

M(j .~) = j 4(=.") = ~4(~)

V(j .&) =(I '+ ~')4'(=.") - j ~ 0(=.") — M(j,o)'&(.)
is the cumulative standard normal distribution function, and )(.) is the standard normal density function.

This formula assumes that Zj is aPProximately normally distributed within cell j. When the cell samPle sizes, nj; and nq„.,

are small this may not be true. It is possible to determine the cell mean and variance under the null hypothesis when the
cell sample sizes are small. It is much more dificult to determine these values under the alternative hypothesis. Since
the sell weight, W; will also be small (see calculate weights section above) for a cell with small volume, the cell mean
and variance will not contribute much to the weighted sum. Therefore, the above formula provides a reasonable
approximation to the balancing critical value.

The values of mj and se; will depend on the type ofperformance measure.

Mean Measure

For mean measures, one is concerned with two parameters in each cell, namely, the mean and variance. A possi'ble lack
of parity may be due to a difference in cell means, and/or a difference in cell variances. One possible set of hypotheses
that capture this notion, and take into account the assumption that transaction are identically distributed within cells is:

H0 Itlj P2j 00 osj
2 2

.2=H,: pej plJ+ gfau G2J jj otj Sj o 0, Xj & I and j = I,...,L.

Under this form of alternative hypotliesis, the cell test statistic Z; has mean and standard error given by

Version I @00: 3/6/00
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-5.
m = ',and

I
llu

X .ntj+ ntd
sej =

ntj+ ntj

Proportion Measure

For a proportion measure there is only one parameter of interest in each cell, the proportion of transaction possessing an
attribute of interest. A possible lack of parity may be due to a difference in cell proportions. A set of hypotheses that
take into account the assumption that transaction are identically distributed within cells while allowing for an
analytically tractable solution is:

tjrj & I andj = I,...,L.

These hypotheses are based on the "odds ratio." If the transaction attribute of interest is a missed trouble repair, then an
interpretation of the alternative hypothesis is that a CLEC trouble repair appointment is yj times more likely to be
missed than an ILEC trouble.

Under this form of alternative hypothesis, the withm cell asymptotic mean and variance of a» are givenby',.
var(a„.) =

where

'tevens, W. L. (I 951) Mean and Variance of an entry in a Contingency Table. Biomerrico, 38, 468-470.
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(1) f(t)( 2+f(2)+f&3) f&4))

- (2) f&t)( n2 f(2)+f(3)+f(4)}

(3) f(t)( 2+f(2) f(3)+f(4))

f (1)

f(4)

Recall that the cell test statistic is given by

nj an-nn a,.
Z =

j

Using the equations above, we see that Zj has mean and standard enor y'ven by

m. =
1

2 (1)n,.rt,. — n„. a,.
, and

se.—j

Rate Measure

A rate measure also has only one parameter of interest in each cell, the rate at which a phenomenon is observed relative
to a base unit, e.g. the number of troubles per available line. A possible lack ofparity may be due to a difference in cell
rates. A set of hypotheses that take into account the assumption that transaction are identically distributed within cells
13:

He: flj = rzj

Hal lzl seu sj & 1 and j = 1,...,L.

Given the total number of ILEC and CLEC transactions in a cell, n„., and the number of base elements, b» and bzl, the
number of ILEC transaction, n», has a binomial distribution 1'rom nj trials and a probability of
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r„b„
q,. =

rijb ij + irjbsj

Therefore, the mean and variance ofn» are given by

E(nt,) = n,.q,.

var(n„.) = n,.q',. (I — q,'.)

Under the null hypothesis

bi-
q'. = q. = —',

i I b
I

but under the alternative hypothesis

b„.

b.+gb.q. =q'. =
ij j ti

Recall that the cell test statistic is given by

Xj=
n„. — nj q,.

~q.g-q,.&

Using the relationships above, we see that Zj has mean and standard error given by

n,. (q,'. -q,.j n.b,.b,.

q,'-(I — q,'.) —
b,.

Determining the Parameters of the Alternative Hypothesis

In this appendix we have indexed the alternative hypothesis of mean measures by two sets of parameters, X; and 5;.
Proportion and rate measures have been indexed by one set of parameters each, qi/j and a; respectively. While statistical
science can be used to evaluate the impact of different choices of these parameters, there is not much that an appeal to
statistical principles can offer in directing specific choices. Specific choices are best left to telephony experts. Still, it is
possible to comment on some aspects of these choices:

bec'ause there might be greater unpredictability or variability In the delivery of service to a CLEC
customer over that which v/ould be achieved for an otherwise comparable ILEC customer. While
concerns about differences in the variability of service are dmpoitant, it turns out that the truncated Z
testing which is being recommended here is relatively insensitive to all but very large values of the X& Put
another way, reasonable differences in the values chosen here could make very little difference in the
balancing points chosen.
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~ Parameter Choices for gl. The set of parameters 5; are much more important in the choice of the balancing
point than was true for the k;. The reason for this is that they directly index differences in average service.
The truncated Z test is very sensiffve to any such differences; hence, even small disagreements among
experts in the choice of the 51 could be very important. Sample size inatters here too. For example, setting
all the 5; to a single value — 5; = 5 — might be fine for tests across individual CLECs where currently in

Louisiana the CLEC customer bases are not too different. Using the same value of 8 for the overall state
testing does not seem sensible, however, since the state sample would be so much larger.

~ Parameter Choices for ~or s. The set of parameters td or el are also important in the choice of the
balancing point for tests of their respective measures. The reason for this is that they directly index
increases in the proportion or rate of service performance. The truncated Z test is sensitive to such
increases; but not as sensitive as the case of 51 for mean measures. Sample size matters here as well. As
with mean measures, using the same value of tit or g for the overall state testing does not seem sensible
since the state sample would be so much larger.

The bottom line here is that beyond a few general considerations, like those given above, a principled approach to the
choice of the alternative hypotheses to guard against, must come Irom elsewhere.

DECISION PROCESS

Once Z has been calculated, it is compared to the balancing critical value to determine if the ILEC is favoring its own
customers over a CLEC's customers.

This critical value changes as the ILEC and CLEC transaction volume change. One way to make this transparent to the
decision maker, is to report the difference between the test statistic and the critical value, dig= Z - ca. If favontism is
concluded when Z & ca, then the di+( 0 indicates favoritism.

This make it very easy to determine favoritism: a positive diff suggests no favoritism, and a negative di+ suggests
favoritism.
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BST YSEEM REMEDY PROCEDURE

TIER-1 CALCULATION FOR RETAIL ANALOGUES

1. Calculate the overall test statistic for each CLEC; 2 ci Ect (See Exhibit C)
c

2. Calculate the balancing critical value( B, )that is associated with the alternative
hypothesis {for fixed parameters 5, ttr or 0). (See Exhibit C)

3. If the overall test statistic is equal to or above the balancing critical value, stop here.
Otherwise, go to step 4.

4. Calculate the Parity Gap by subtracting the value of step 2. from that of step 1.;
c

Z CLEC1 - Bereer

5. Calculate the Volume Proportion using a linear distribution with slope of "/s. This can be
accomplished by taking the absolute value of the Parity Gap from step 4. divided by 4;

c
ABS((2 GLEc1 B ) i 4). AII parity gaps equal or greater to 4 will result in a volume
proportion of 100%.

6. Calculate the Affected Volume by multiplying the Volume Proportion from step 5. by the
Total CLEC1 Volume in the negatively affected cell; where the cell value is negative.
(See Exhibit C)

7. Calculate the payment to Adelphia by multiplying the result of step 6. by the
appropriate dollar amount from the fee schedule.

So, Adelphia payment = Affected VolumecLEct * $$ from Fee Schedule

Example: Adelphia Missed Installation Appointments {MIA) for Resale POTS

n i n c MIAt MIAo

State 5000Q 600 9% 16%

Cell

T2 CLEC1

-1. 92

ZCLEC1

C, Parity Gap Volume Affected
Proportion Volume

-0.21 1.?1 0 4275

1 150
2 75
3 10
4 50
5 15
6 200
7 30
8 20
9 40
10 10

0.091 0.112
0.176 0.098
Q.128 0.333
CL1 58 0.242
0245 0. 075
0.156 0.130
0.166 0.233
0.106 0.127
0.193 0.218
0.160 0.235

-1. 994
0.734
-2.619
-2. 878
1.345
0.021
-0.600
-0.065
-0.918
-0.660

21

13
9
17
4

133
where n& = ILEC observations snd ne = Adeiphis observations
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Payout for Adelphia is (1 33 units) ($100/unit) = $13,300
TIER-2 CALCULATlON for RETAIL ANALOGUES:

1. Tier-2 is triggered by three monthly failures of any VSEEM submetric in the same
quarter.

2. Calculate the overall test statistic for the CLEC Aggregate using all transactions from
the calendar quarter; z cLEcA

c
3. Calculate the balancing critical value( e ., i that is associated with the alternative

hypothesis (for fixed parameters 5, ti/ or e). (See Exhibit C)

4. If the overall test statistic is equal to or above the balancing critical value for the
calendar quarter, stop here. Otherwise, go to step 5.

5. Calculate the Parity Gap by subtracting the value of step 3. from that of step 2.;
c

Z CLECA - Berne

6. Calculate the Volume Proportion using a linear distribution with slope of "/4. This can be
c

accomplished by dividing the Parity Gap from step 5. by 4; ABS((z cLEcA - 8 ) /4).
All parity gaps equal or greater to 4 will result in a volume proportion of 100%.

7. Calculate the Affected Volume by multiplying the Volume Proportion from step 6. by the
Total CLECA Volume (CLEC Aggregate} in the negatively aft'ected cell; where the cell
value is negative (See Exhibit C}.

8. Calculate the payment to State Designated Agency by multiplying the result of step 7.

by the appropriate dollar amount from the fee schedule.

So, State Designated Agency payment = Affected VolumecLEcA '$ from Fee
Schedule

Example: CLKC-A Missed InstaHation Appointments (MIA) for Resale POTS

il i

State
Quaiter1 180000

Cell

2100 9ele 16% -1.92:0.21

ZCLECA

n c MIAN MIAc Z CLECA Ca Parity Gap Volume
Proportion

1.71 0.4275

Affected
Volume

500 0.091
300 0.176
80 0.128

205 0.158
45 0.245
605 0.156
80 0.166
40 0.106

0.112 -1.994
0.098 0.734
0.333 -2.619
0.242 -2.878
0.075 1.345
0.130 0.021
0.233 -0.600
0.127 -0.065

214

34
88

34
17
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9
10

165 0.193 0.218 -0.918
80 0.160 0.235 -0.660

71
34

492
where n, = ILEC observations and no = CLEC-A pbservations

Payout for CLEC-A is (492 units) *
($300/unit) = $ 147,600

Tfer-3 uses the monthly CLEC Aggregate results in a given State. Tier-3 is triggered when
five of the twelve Tier-3 sub-metrics experience consecutive failures in a given calendar
quarter. The table below displays a situation that would trigger a Tier-3 failure, and one
that would not.

Tier-3 is effective immediately after quarter results, and can only be lifted when two of the
five failed sub-metrics show compliance for two consecutive months in the following
quarter.

All tiers standalone, such that triggering Tier-3 will not cease payout of any Tier-1 or Tier-2
failures.

Version tQ00: 3/6/00
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TIER-1 CALCULATION FOR BENCHMARKS:

1. For each CLEC, with five or more observations, calculate monthly performance results
for the State.

2. CLECs having observations (sample sizes) between 5 and 30 will use Table I below:

TABLEI SMALL SAMPLE SIZE TABLE
(95% Confidence)

Sainple
Size

Equivalent
gp

Benchmark

Equivalent
96

Benchmark

16
17

18

19

20
21

22
23
24
25

75 PP%
76 47o/o

77.78'Po

78.95%
&P PP%
76. 1'9%

77 27%
78.26o/o

7g 17%
80. 00%

87 50%
82 35%
83.33%
84.21%
85 00%
85. 71%
86.36o/o

86. 96%
87. 50%
88.00%

26 80.77%
27 81.48%

78 57

88.46%
88.89%
&9.29%

29
30

79 31%
&P PP%

86.21%

3. If the percentage (or equivalent percentage for small samples) is equal to or below the
benchmark standard, stop here. Otherwise, go to step 4.

4. Determine the Volume Proportidn by taking the difference between the benchmark and
the actual performance result.

5. Calculate the Affected Volume by multiplying the Volume Proportion from step 4. by the
Total CLECt Volume.

6. Calculate the payment to Adelphia by multiplying the result of step 5. by the appropriate
dollar amount from the fee schedule.

So, Adelphia payment = Affected VolumecL&ct * $$ from Fee Schedule

Version 1Q00: 3/6/00
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Example: Adelphia Missed Installation Appointments (MIA) for UNE Loops

State

nc

600

Benchmark

9%

MIAc

12%

Volume
Proportion

.03

Affected
Volume

16

Payout for Adelphia is (18 units) *
($400lunit) =. $7,200

TIER-1 CALCULATION FOR BENCHMARKS IN THE FORM OF A TARGE

1. For each, with five or more observations, CLEC calculate monthly performance results
for the State.

2. GLECs having observations (sample sizes) between 5 and 30 will use Table I above.

3. Calculate the interval distribution based on the same data set used in step 1.

4. If the 'percent within's equal to or exceeds the benchmark standard, stop here.
Otherwise, go to step 5.

5. Determine the Volume Proportion by taking the difference between 100% and the
actual performance result.

6. Calculate the Affected Volume by multiplying the Volume Proportion from step 5. by the
Total CLECi Volume.

7. Calculate the payment to Adelphia by multiplying the result of step 6. by the appropriate
dollar amount from the fee schedule.

So, Adelphia payment = Affected Volumecuaci * $$ from Fee Schedule

Example Adelphia Reject Timeliness

State

nc Benchmark Reject Timelinessc

600 95% within 1 hour 93% within 1 hour

Payout for Adelphia is (42 units) *
($100/unit) = $4,200

Volume
Proportion

.07

Affected
Volume

42

TIER-2 CALCULATIONS for BENCHMARKS:

Tier-2 calculations for benchmark measures are the same as the Tier-1 benchmark
calculations except the CLEC Aggregate data having failed for three months in a given
calendar quarter is being assessed.

Version IQ00r 3/6/00
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EXHIBIT E

Version IQ00: 3/6/00
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Tabb-1
LI UIDATED DAMAGES TABLE FOR TKR-I MEASURES

PER AFFECTED ITEM

Month I Month 2 Month3 Month4 Month 5 Month 6

Ordering $40 $50 $60 $70 $80 $90

Provisioning

Provisioning UNE
(Coordinated Customer Conversions)

$ 100 $ 125 $ 175

$400 $450 $500

$250

$550

$325

$650

$500

$800

Maintenance hnd Repair

Maintenance and Repair UNE

LNP

IC Trunks

$ 100

$400

$ 150

$ 100

$ 125

$450

$250

$ 125

$ 175

$500

$ 175

$250

$550

$600

$250

$325

$650

$700

$325

$500

$800

$800

$500

Collocation $5,000 $5,000 $5,000 $5,000 $5,000 $5,000

Table-2
VOLUNTARY PAYMENTS FOR TIER-2 MEASURES

Version 1Q00: 3/6/00
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Attachment 10
Bona Fide Request/New Business Request

¹340656 v1 - BFR (BellSouth)
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Bona Fide Request/New Business Request Process for Further Unbundling

BellSouth shall, upon request of Adelphia, provide to Adelphia
access to its network elements at any technically feasible point for
the provision of Adelphia's telecommunications service in
accordance with applicable law and FCC rules and orders. Any
request by Adelphia for access to a network element,
interconnection option, or for the provisioning of any service or
product that is not already available pursuant to this Agreement,
including Section 1.2 below, shall be treated as a Bona Fide
Request/New Business Request, and shall be submitted to
BellSouth pursuant to the Bona Fide Request/New Business
Request process set forth following.

1.2 BFR N t R
' Where the FCC or Commission, in a generic

order, has required or shall require BelISouth to offer a network
element, interconnection option, or service not covered in this
Agreement, BellSouth shall offer to Adelphia said network element,
interconnection option, or service in the same fashion as required
by the generic proceeding and without submission of a BFR. If

BellSouth provides any network element, interconnection option, or
service that is not identified in this Agreement to itself, to any
BellSouth affiliate, or to any other telecommunications carrier,
BellSouth shall make available to Adelphia, upon Adelphia's
request, and without submission of a BFR, the same network
element, interconnection option, or service at parity. The Parties
agree to amend the Agreement to include any rates, terms and
conditions for any new network element, interconnection option, or
service that BeliSouth is required to make available to Adelphia
under this section.

1.3 A Bona Fide Request/New Business Request shall be submitted in
writing to Adelphia's Account Manager by Adelphia and shall
specifically identify the requested service date, technical
requirements, space requirements and/or such specifications that
clearly define the request such that BellSouth has sufficient
information to analyze and prepare a response. Such a request
also shall include Adelphia's designation of the request as being (i)
pursuant to the Telecommunications Act of 1996 or (ii) pursuant to
the needs of'the business.

1.4 To the extent possible, BellSouth will utilize information from
previously developed BFRs to address similar- arrangements in
order to shorten the response times for the currently requested
BFR and to decrease the development costs for the currently
requested BFR. In the event Adelphia has submitted a BFR for a

f/340656 v1 - BFR (BellSouth)
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network element, interconnection option, or service and BellSouth
determines in accordance with the provisions of this Section that
the BFR is technically feasible, the Parties agree that Adelphia's
subsequent request or order for the identical type of network
element, interconnection option, or service shall not be subject to
the BFR process. To the extent BellSouth has previously deployed
an identical network element, interconnection option, or service
under a previous BFR for itself or any other cardier, a subsequent
BFR is not required. However, BellSouth may require Adelphla to
reimburse the initial requesting carrier a pro rata share of the
development costs as defined below. Similarly, if BellSouth or
another CLEC avoids development costs because Adelphia has
already paid such costs for a particular network element,
interconnection option, or service, then BellSouth shall reimburse
Adelphia a pro rata share of the development costs paid. For
purposes of this Section, an "identical" request shall be one that is
materially identical to a previous request with respect to the
information provided.

1.5 BellSouth acknowled ment. Within five (5) business days of
receipt of a BFR, BellSouth shall acknowledge in writing its receipt
and identify its single point of contact responsible for responding to
the BFR and shall request any additional information needed to
process the BFR. Within five (5) business days of receipt by
BellSouth of a BFR from Adelphia, BellSouth agrees to confer with
Adelphia to discuss the BFR to ensure that: (i) BellSouth properly
understands Adelphia's BFR, and (ii) to inform Adelphia of the
existence of any similar BFRs made by other parties.
Notwithstanding the foregoing, BellSouth may request additional
information from Adelphia at any time duiing the processing of the
BFR. If BeIISouth claims, in response to a BFR made under this
Section, that it cannot offer a particular network element,
interconnection option, or service because it is technically
infeasible, Be!ISouth must specify in detail which technical
specifications cannot be met.

1.6 Prelimina Anal sis delive . Unless otherwise agreed by both
Parties in writing, within thirty (30) calendar days of its receipt of a
BFR, BellSouth shall provide to Adelphia a Preliminary Analysis of
the BFR. If BellSouth determines that it is not able to provide
Adelphia a Preliminary Analysis within thirty (30) calendar days of
Be!ISouth's receipt of the BFR, BellSouth will inform Adelphia as
soon as practicable. Adelphla and BellSouth will then determine a
mutually agreeable date for delivery of the Preliminary Analysis.
Within five (5) business days of Adelphia's receipt of the BellSouth
Preliminary Analysis and upon Adelphia's request, BellSouth

¹340656 v1 - BFR (BellSouth)
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agrees to confer with Adelphia to discuss BellSouth's Preliminary
Analysis.

Prelirniria Anal sis details. The Preliminary Analysis will state
whether BellSouth can meet Adelphia's requirements and shall
include BellSouth's proposed price (plus or minus 25 percent) and
the date the BFR can be met. If BellSouth cannot provide the
network element, interconnection option, or service by the
requested date, it shall provide an alternative proposed date
together with a detailed explanation as to why BellSouth is not able
to meet Adelph'ia's requested date. The Prelirriinary Analysis also
will include a detailed breakdown of the costs supporting the
proposed price, including the development costs, as defined below,
necessary te complete Adelphia's BFR. BellSouth also shall
indicate in the Preliminary Analysis its agreement or disagreement
with Adelphia's designation of the BFR as an obligation under the
Telecommunications Act of 1996. If BellSouth does not agree with
Adelphia's designation, it may use the Dispute Resolution process
set forth in Section 12. In no event, however, shall any dispute
delay'ellSouth's processing of the Request.

N tice to r eetl. After providing the Preliminary Analysis to
Adelphia, BellSouth shall proceed with Adelphia's BFR upon receipt
of Adelphia's written "notice to proceed." This "notice to proceed"
shall not be construed by BellSouth as a waiver of Adelphia's right
to invoke any dispute resolution process as set forth in Section 12
of the General Terms and Conditions as to any issue, including
BellSouth's proposed price, the reasonable, demonstrable, and
actual costs incurred in the event of Adelphia's cancellation of a
BFR, or the amount of development costs paid. All payments are
subject to adjustment according to the outcome of the dispute
resolution process. In no event shall any dispute delay BellSouth
proceeding with completing the BFR.

1.9 D I t ts. After receipt and review of BellSouth's
Preliminary Analysis, if Adelphia decides to proceed, Adelphia
agrees to pay the fixed amount identified in the Preliminary
Analysis for the initial work required to develop the project plan,
create the design parameters, and establish all activities and
resources required to complete the BFR. These costs will be
referred to as "development costs." The development costs
identified in the Preliminary Analysis are fixed. Adelphia will begin
processing the payment of development costs at the time it issues
the written "notice to proceed" with payment due to BeliSouth within
15 days of the issuance of the notice to proceed.

¹340656 v1 - BFR (BellSouth)
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Interim a ment in the event of rice dis ute. In the event of a
dispute over payments made by Adelphia or requested by
BellSouth, including development costs and any interim progress
payment, upon BellSouth's written request, Adelphia agrees to
negotiate an interim lump sum progress payment to compensate
BellSouth for its reasonable, demonstrable and actual costs
incurred in processing Adelphia's BFR. The interim lump sum
progress payment shall be calculated by determining the average
between BellSouth's proposed price and Adelphia's estimate of the
price for processing its BFR. Adelphia agrees to pay 50% of this
amount as the interim lump sum progress payment. If Adelphia's
proposed price is less than 50% of BellSouth's proposed price, the
average shall be calculated by assuming that Adelphia's price is
exactly 50% of BellSouth's proposed price.

F' d I' As soon as possible, but in no event laterthan
sixty-five (65) calendar days after receipt of the Request, BellSouth
shall provide Adelphia with a firm BFR response that will include, at
a minimum, the firm availability date, the installation intervals, a
binding price quote, and a final detailed breakdown of all costs
supporting the final price.

1.12 Acce tance or re'ection of firm uote. Within thirty (30) calendar
days after receipt of the firm BFR response from BellSouth,
Adelphia will notify BellSouth in writing of its acceptance or
rejection of BeliSouth's proposal. If BellSouth receives no response
to the firm quote from Adelphia within the thirty day time frame,
BellSouth shall issue a written request for confirmation that
Adelphia does not wish to proceed with the BFR. If BelISouth
receives no response from Adelphia within five (5) calendar days of
its written request for confirmation, BellSouth may consider the
BFR cancelled. Adelphia agrees to pay BellSouth the reasonable,
demonstrable, and actual costs directly related to complying with
Adelphia's BFR up to the date of cancellation.

1.13 P ' '
I . Unless Adelphia agrees otherwise, all proposed

prices shall be derived in accordance with the Act and any
applicable FCC and Commission rules and regulations. Payments
for services purchased under a BFR will be made as specified in
this Agreement, unless otherwise agreed to by Adelphia.

1.14 Amendment. Upon Adelphia's acceptance of the firm quote by
BellSouth, the Parties shall amend the Agreement to incorporate
the network element, interconnection option, or service
contemplated by the BFR. The amendment shall include all
pertinent rates, terms and conditions and shall be filed with the

4340656 v1 - BFR (BellSouth)
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appropriate regulatory Commission pursuant to the requirements of
the Act.

ff340656 v1 - BFR {BellSouth)


